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That the feasibility of cyber training being given to all Council
Members be followed up within the Corporation.

CoLP

OUTSTANDING

The Chairman noted that the summary of engagement levels on CoLP
20/10/17
social media, as referenced within paragraph 3.2, would benefit from
Item 6 National Lead Force: 2017/18 more background information to supplement it.
Performance Report

OUTSTANDING

20/10/17
Item 4 Outstanding References
27/07/17
Item 11 Economic Crime Academy
Update

Update 20-10-17: The Detective Chief Superintendent suggested
that it might be beneficial to invite a representative of the Economic
Crime Academy to the following meeting in order to present and
discuss feasible cyber training provision for Members.

Cyber Training for Members
2.

Social Media Engagement
3.

20/10/17
Item 6 National Lead Force: 2017/18
Performance Report

The Detective Chief Superintendent of Economic Crime explained CoLP
that the 7% of victim respondents that were not satisfied with the
service could generally be attributed to those who had not received
the outcome they had hoped for.

Victim Care Satisfaction

A Member suggested that it might be useful to alter the question in
order to accurately portray the opinions of those with regards to the
provision of victim care specifically. The Detective Chief
Superintendent of Economic Crime agreed.

OUTSTANDING

4.

20/10/17
Item 6 National Lead Force: 2017/18
Performance Report
Cumulative Data

A Member queried the correspondence between the data in the CoLP
“Total Outcomes Recorded” graph, and the following tables within
the report, citing the total of approximately 11,000 Total Outcomes
recorded in Q2 within the graph. Members discussed the use of
cumulative recording of data, and all agreed that it would be best to
refrain from using this method in the future when reporting ECD data.

OUTSTANDING

