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Introduction

The City of London Corporation is reviewing the existing ‘standard hours’ arrangements for noisy Saturday 
morning construction activities and has recently held a public consultation around the principle of ending or 
revising the ‘standard hours’ working arrangements for noisy work Saturdays. 

The high volume of development in the Square Mile, including major office redevelopments in the east of the 
City, has the potential to have significant environmental impacts on occupiers of nearby premises. Protecting 
City businesses, residents and other noise sensitive premises (e.g. schools) from noise and vibration impacts of 
construction sites is a necessary part of ensuring the City is an excellent place to live, work, learn and to do 
business.

“Noisy” work in this context is usually defined as being ‘where audible at the site boundary, or another location 
agreed by the City, and/or is likely to cause disturbance. The standard hours for noisy construction activity are 
set out in the Code of Practice for Deconstruction and Construction (the Code) and can also be found at 
www.cityoflondon.gov.uk/noisestrategy, and include ‘quiet hours’ as stated below.

‘Standard hours’ currently permitted for noisy work are normally as follows:

 08:00 - 18:00 hours (Monday to Friday);
 08:00 - 13:00 hours (Saturday);
 No noisy working is permitted on Sundays, bank or national holidays. Within the standard hours there are 

‘quiet hours’ (10:00-12:00 and 14:00-16:00 from Mondays to Friday) which are observed where City 
businesses may be affected by noise or vibration.

Outside ‘standard hours’ and during ‘quiet hours’ the following noise generating activities are not usually 
permitted where the activities are likely to cause disturbance:

 Cutting using power tools;
 Breaking out using power tools;
 Other noise generating activities, depending on the specific location of site and neighbours.
 The use of impact fasteners;
 The loading of heavy materials;
 Other noisy activities, depending on the specific location of site and neighbours, deemed unacceptable by 

Environmental Health Officers (EHO).
 These may include but are not limited to: the erection and dismantling of scaffolding, cranes, road 

resurfacing and vehicle movements.

Allowing some hours of noisy working on Saturdays can reduce the overall time taken for projects to complete. 
However, this needs to be balanced against amenity for those in the area.

Noisy work outside of the ‘standard hours’ or during ‘quiet hours’ may currently be permitted where this is 
aligned with the needs of the local community and City businesses. When requests from contractors for 
variations to hours of work are made the typical matters considered include the proximity to residential 
properties, places of worship and hospitals.  Variations to these hours may be approved for works where 
impacts are expected to be low. Variations may be refused if the impacts on neighbours are considered high or 
previous variations have not been fully complied with. 

http://www.cityoflondon.gov.uk/noisestrategy
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A public consultation was held between 7th May 2018 and 7th August 2018 and received a total of 725 responses 
from individuals and organisations. This report presents the outcomes of the consultation and is structured as 
follows;

Section One: Summary of survey outcomes Page 4

Section Two: Results by Question Page 5

Section Three: Responses from Organisations Page 13

Section Four: Protected Characteristics Page 16

Section Five: Conclusions Page 17

Appendix One: Submitted responses from organisations Page 18

Appendix Two: Public Consultation Questionairre Page 25
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Section One: Summary of survey outcomes

High Level Support

 725 responses were received to the survey

 62% of respondents felt that noisy Saturday working between 08:00 – 13:00 should continue, 35% did not, and 
3% gave no opinion.

 The largest respondent group in favour of retaining the current arrangements were individuals working in the 
City of London.

 The largest respondent group not in favour of continuing the current arrangements were individuals living in 
the City of London. 

Potential Partial Permissions

 47% of respondents are open to partial permissions such as time and area alterations 43% are not, 10% gave 
no opinion. Regarding partial permissions the most common remark provided was that all current 
arrangements should remain in place, followed by comments around shifting noisy Saturday working away 
from residential clusters or moving to a later start time.

 48% of respondents felt that there should not be an extra hour of noisy working on Monday-Friday instead of 
noisy Saturday working as suggested by the City, 44% felt that there should, and 8% gave no opinion. 
Respondents felt that the extra hour proposed may help, but that Saturday working was preferred overall and 
that an extra weekday hour may result in more disturbance to residents.

Effect of existing arrangements and potential removal

 42% of respondents stated that they had not been affected by Saturday noisy working, 34% stated that they 
had been negatively affected, 13% said they had been positively affected, and 11% gave no opinion. Those 
negatively affected by the current arrangements cited the general effects of noise and those positively 
affected cited efficiencies in project time and cost facilitated by Saturday working. 

 48% of respondents stated they would be negatively affected should noisy Saturday working be removed, 29% 
stated they would be positively affected, 14% said they would not be affected, and 9% gave no opinion. The 
most common statements regarding impact of removal were the increase in cost or time to complete a project 
for those negatively affected, followed by a potentially quieter environment for those positively affected, 
should it be removed.

Organisations

 Responses from organisations accounted for 152 or 21% of all responses and on average each organisation 
stated that they represented circa 2500 people. 86% of the organisations that responded stated that they 
thought existing arrangements should continue, citing a potential increase in cost and time to projects and an 
inability to conduct specialist work, should noisy Saturday working be withdrawn. 

Protected characteristics

 109 out of 725 respondents stated that they had been impacted in respect of one or more protected 
characteristics by noisy Saturday working. The most commonly cited protected characteristics were age 
disability and pregnancy and maternity, and the most common comment on how respondents had been 
affected was around noisy works impacting rest and physical and mental health.
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Section Two: Results by question 

Question One: Do you think the existing Saturday permitted hours for noisy construction work activity (08.00-13.00) 
should continue?

Figure 1: Response outcome for Question 1 (n = 725)

A total of 725 responses to this question were recieved, with 449 respondents stating that the existing Saturday 
permitted hours for noisy construction work activity should continue. 257 stated that the permitted hours 
should not continue, and 19 gave no opinion. Figure 2 below shows the capacity in which respondents 
undertook the survey and amalgamates information from survey questions 1, 7 and 9. 

Figure 2: Respondent support by response capacity 

*it should be noted that respondents were able to provide more than one answer to question 9, i.e. they could state that they were a resident and a person 
working within a CoL postcode. Respondents were only permitted to provide one answer to questions 1 (overall support) and 7 (individual or organisation). 
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Question Two: Do you think that, unless permitted in emergencies or upon special application (such as for public safety 
reasons, or where local neighbours would prefer it to speed up the project overall), there should be no noisy works 
permitted on Saturdays?

Figure 3: Response outcome for Question Two 

There was a total of 725 responses to this question, with a total of 433 respondents giving a ‘no’ answer, 272 
stating ‘yes’ and 20 giving no opinion.
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Question Three: Do you think that if noisy construction works were not permitted on Saturdays, there should be an extra 
hour of noisy construction work permitted on Monday-Friday, from 18:00 until 19:00? 

Figure 4: Response outcome for Question Three 

A total of 725 responses were received to this question. 346 stated that there should not be an extra hour of 
noisy construction work permitted on Monday-Friday from 18:00 to 19:00, should construction works not be 
permitted on Saturdays. 323 of respondents stated that there should, and 56 gave no opinion. 

Respondents were then asked to give a reason to support their answer, respondents answering ‘Yes’ to this 
question gave the following reasons for their answer; 

Reasons Provided ‘Yes’ Organisations Individuals Not Stated Total
Would help should Saturday working be banned 35 49 0 84
Saturdays are preferred 28 38 1 67
Would be less disturbing / disruptive 2 19 0 21
Would be preferable to Saturday 2 14 0 16
Would be more disturbing / disruptive 4 5 0 9
Would be a last resort 2 6 0 8
Would be more productive 1 4 0 5
*Not all respondents that answered the question took the opportunity to provide a comment
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Respondents answering ‘No’ to this question gave the following reasons for their answer; 

 Reasons Provided ‘No’ Organisations Individuals Not Stated Total
Extra hour would be more disturbing / disruptive 0 63 2 65

Would be too difficult for staff (day too long) 8 24 0 32

Saturdays are preferred 1 12 0 13
Awkward / substantive works or deliveries are easier 
to carry out on Saturdays than weekday evenings 5 5 0 10

5 one hour slots would be less productive 4 5 0 9

Would increase project cost / time 1 7 0 8
Saturday working withdrawn, with no extended 
hours during the week 0 5 1 6

Other 0 6 0 6

Change Saturday working times e.g. later start 0900. 0 3 0 3

Would increase pollution / impact traffic flows 0 2 0 2
*Not all respondents that answered the question took the opportunity to provide a comment
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Question Four: Do you think that, unless permitted in emergencies or upon special application as in question 2, that 
noisy Saturday construction work should be partially permitted, e.g. specific times, locations, away from residential 
clusters, alternate weekends, etc.?

Figure 5: Response outcome for Question Four 

A total of 703 responses were received to this question, with 338 respondents stating that noisy Saturday 
construction work should be partially permitted, 313 said that it should not be partially permitted, 52 stated no 
opinion and 22 failed to provide an answer. Respondents who answered ‘Yes’ to this question were then asked 
to state what they believe should be permitted. 

What should be permitted? Organisations Individuals Not Stated Total
Everything should remain permitted / No change 34 73 1 108
Away from residential clusters 5 72 1 78
Special time constraints 11 26 0 37
Special construction / emergencies / health and safety 
risk 9 25 1 35
Careful management of times and locations 9 17 0 26
Nothing should be permitted at the weekend 0 11 1 12
Contractors are likely to abuse permissions 0 7 0 7
Partial permission would add to cost / project time 4 3 0 7
*Not all respondents that answered the question took the opportunity to provide a comment
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Question Five: Do you think you or your organisation would be affected if noisy construction work was not permitted on 
Saturdays?

Figure 6: Response outcome for Question Five 

A total of 697 responses were received to this question, with 350 respondents stating that they would be 
negatively affected, 210 respondents stated that they would be positively affected, 99 stated that they would 
not be affected and 38 gave no opinion. Respondents were then asked to describe how they would be affected 
and the most common responses are outlined below.

Reasons for being positively affected Organisations Individuals Not Stated Total
Would be quieter 2 87 0 89
Would improve life as a resident 2 69 0 71
Would improve air quality 0 9 0 9
Would give construction staff more free time 2 0 0 2
*Not all respondents that answered the question took the opportunity to provide a comment

Reasons for being negatively affected Organisations Individuals Not Stated Total
Increase in project cost / time 48 88 1 137
Specialist work needs to be conducted at weekends 24 26 0 50
Would lose workforce (due to reduction in pay) 8 13 0 21
Would constitute a health and safety risk 4 7 0 11
Work to be carried out at other unsociable times 3 7 0 10
Extension of weekday hours would be negative 3 5 0 8
It would negatively impact on workers’ health 2 5 0 7
Difficult to coordinate works at busier times 3 3 0 6
*Not all respondents that answered the question took the opportunity to provide a comment
*22 respondents to this question stated that they would be positively affected but their comment gave detail on how they would be negatively 
affected, 10 respondents did the reverse, as such a total of 32 answers were changed to reflect the intended response.
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Question Six: Are you or have you been affected by noisy Saturday construction work activity?

Figure 7: Response outcome for Question six 

A total of 695 responses were received to this question, 305 respondents stated that they had not been affected 
by noisy Saturday construction work activity, 246 stated that they had been negatively affected and 94 stated 
that they had been positively affected, 50 gave no opinion. Respondents were then asked to describe how they 
have been affected, the tables below show the most commonly cited responses.

Reasons for being positively affected
Organisations Individuals

Not 
Stated Total

Efficiencies in project time / cost 6 14 0 20
Has allowed specialist works to be conducted 6 9 0 15
Works are easier to undertake due to a quieter environment 8 6 0 14
*Not all respondents that answered the question took the opportunity to provide a comment

Reasons for being negatively affected Organisations Individuals
Not 

Stated Total
Affected by noise 8 142 0 150
Works continue or begin outside of allocated times 1 20 0 21
Dust / air pollution 0 14 0 14
Poor behaviour of staff 0 9 0 9
likely to be affected in future 0 4 0 4
*Not all respondents that answered the question took the opportunity to provide a comment

*16 respondents to this question stated that they had been positively affected but their comment gave detail on how they would be negatively 
affected, 2 respondents did the reverse, as such a total of 18 answers were changed to reflect the intended response. 
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Question Eleven: Do you have any comments, evidence or proposals (including alternatives) that you wish us to consider 
regarding the issue of noisy Saturday morning construction works and/or any of the questions asked above?

184 respondents used question fourteen to provide a concluding comment to their survey response: Table X 
below shows the most commonly provided comments; 

Comment Organisations Individuals Not Stated Total
Residents should be given priority or more 
consideration 1 41 0 42

Saturday working withdrawn, with no extended hours 
during the week / no weekend working 2 31 0 33

No change to existing arrangements 7 21 0 28
Change times of noisy Saturday working e.g. 0900 
start 4 13 0 17

Enhanced enforcement of contractors 0 12 0 12
Would result in increase in project cost / time 5 7 0 12
No comment / none 3 6 0 9
Works are easier to undertake due to a quieter 
environment 1 8 0 9

Saturday working should be shifted to the weekday 2 4 0 6
Noisy Saturday working in emergencies only 1 5 0 6
Removal would impact London’s economy 1 5 0 6
Specialist work needs to be conducted at weekends 1 3 0 4
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Section Three: Responses from Organisations

Within the analysis of the public consultation responses, responses from organisations have been included in 
the overall dataset in the same manner as any other individual response (i.e. the response from an organisation 
is counted as ‘one’ within the results). This is in order to avoid single responses unfairly weighting the survey 
outcomes, where an organisation has simply stated that it represents a large group of people.

The City of London is however aware that organisations can speak on behalf of a number of employees and 
stakeholders and as such this section of the report provides more detail on the sizes and types of organisations 
that provided a response to the consultation, so that this can be considered when interpreting the results 
provided within this report.

Summary of responses from organisations

 21% of all survey responses came from respondents identifying as organisations.

 86% of the organisations that responded stated that they thought existing arrangements should continue.

 67% of the organisations that responded were in favour of the City of London’s proposal to extend noisy 
working hours Monday – Friday in lieu of Saturday working, although the majority stated that Saturdays 
would be preferred.

 The opinion of organisations was split regarding partial permissions and organisations commented that the 
current arrangements should be retained.

 Organisations repeatedly cited concerns around increases in project cost and time should noisy Saturday 
working be removed.

 Whilst organisations submitted responses on behalf of their workers, a large number of individuals working 
for organisations in the City of London submitted responses in a personal capacity as evidenced by Figure 2.

 A number of organisations including contractors, developers and resident’s organisations submitted formal 
written responses to the City of London in order to provide further opinion outside of the online 
consultation, these responses are presented in Appendix 1.
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Organisations were also directly asked to provide qualitative responses to the following three questions;

1. What is the name and postal address of your organisation and the nature of its interest in Saturday 
construction works? 

2. How many people does your organisation represent? 

3. How many people were involved in taking the decision on how your organisation should respond to this 
questionnaire? 

Figure 8: Organisation responses to ‘What is the nature of your organisation’s interest in Saturday 
construction 
works?’

For those respondents who identified themselves as responding to the consultation as an organisation, the 
majority were observed as being Main or Sub - contractors, responses were also received from property 
developers, asset managers and organisations that provide specialist works or services. 
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Figure 9: Organisation responses to ‘How many people does your organisation represent?’

Figure 10: Organisation responses to ‘How many people were involved in taking the decision on how your 
organisation should respond to this questionnaire?’

Figures 9 and 10 demonstrate that there has been a large degree of variation in the sizes of organisations 
responding to the consultation and responses were received from small companies to large organisations 
operating in the City of London.
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Section Four: Protected Characteristics

Respondents to the consultation were asked whether the issue of noisy Saturday construction works had any 
impact on them as an individual, group or organisation under the protected characteristic listed below, the 
percentage of all respondents that cited each characteristic is also shown. 

Protected Characteristic Number of survey respondents affected % of all survey respondents affected
Age 57 8%
Disability 25 3%
Pregnancy & Maternity 18 2%
Religion or belief 7 1%
Sex 2 2%
Gender reassignment 0 0%
Race 0 0%
Sexual Orientation 0 0%

Respondents were then asked to provide detail surrounding the impact to them under the protected 
characteristic. The most common comments provided and the number of respondents that mentioned being 
affected in this manner are detailed below. 

Comment Number of survey respondents
Noisy works impacting rest 43
None / Not Applicable 26
Young children impacted by noise 11
Noisy work exacerbating health conditions 11
Works impacting access to places of worship 2
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Section Five: Conclusions

The City of London Corporation has consulted on the principle of ending or revising the ‘standard hours’ working 
arrangements for Saturdays. 725 responses were received to the online survey and 62% of respondents felt that 
noisy Saturday working between 08:00 – 13:00 should continue, 35% did not, and 3% gave no opinion. 21% of all 
responses were received from organisations, 75% from individuals and 4% did not state their capacity. Looking 
more closely at the profile of respondents and their support, the largest respondent group in favour of retaining 
the current arrangements were individuals working in the City of London. The largest respondent group not in 
favour of continuing the current arrangements were individuals living in the City of London. 

The City of London Corporation asked respondents to provide their thoughts on a potential extra hour of noisy 
working on Monday to Friday should Saturday working be removed. A narrow majority of respondents felt that 
this would not be suitable due to potential extra disturbance. Respondents also stated that Saturday working 
would be preferable overall.

A degree of openness was displayed by survey respondents with regards to other types of partial permissions 
such as locating noisy work away from residential clusters, however the overriding sentiment that Saturday 
working arrangements should remain unchanged was again displayed by respondents. 

Respondents were asked how they had been affected by noisy Saturday working and how they might be 
affected should it be removed, the majority of respondents stated that they had not been affected, some 
respondents stated that they had been negatively affected by noise. Regarding removal, a majority of 
respondents stated that they would be negatively affected should noisy Saturday working be removed due to 
increases in project cost or programme length, however a smaller portion of respondents stated they would be 
positively affected by a quieter environment. 

Organisations responded to the consultation on behalf of their employees and the majority stated that they 
thought existing arrangements should continue, in order to avoid unfair weighting of the consultation 
outcomes, the response of an organisation was treated in the same manner as that of an individual.

15% of all survey respondents stated that noisy construction works had impacted them under a protected 
characteristic, the majority of which stated age but also disability, pregnancy and maternity as their affected 
characteristic and the impact of noisy works to their rest as the overall issue. 

Residents living within the City of London make up the majority who wish to see noisy Saturday working in its 
current form removed, the majority of respondents in this category state disruption from noise due to ongoing 
construction works and call for more consideration in the planning and execution of construction works in the 
City.

The overall sentiment of the survey outcome is a preference for noisy Saturday working hours to remain 
unchanged with a majority support received to question 1. As demonstrated the majority of concern around 
removal of Saturday working comes from individuals who work within the City of London and to a lesser extent, 
the organisations which these individuals work for. The major concerns cited by these respondents is the 
potential increase to project cost and time and the ability to conduct specialist work at weekends due to a 
quieter City environment.

Respondents appear to agree that an extension of weekday working hours in lieu of Saturday working would not 
be suitable, however the survey has uncovered a willingness to consider other types of permissions which may 
suit all stakeholders. A shift in Saturday noisy working hours to 0900 to 1400 was suggested in a number of 
responses.
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Appendix One: Submitted responses from organisations

A number of organisations including contractors, developers and resident’s organisations submitted formal 
written responses to the City of London in order to provide further opinion outside of the online consultation, 
these responses are below.

Full consultation responses for all respondents is available on request.

Response from the Barbican Association

Dear XXXX

Please accept this letter as formal response from the Barbican Association to the City’s current 
consultation on Saturday working on construction sites. We couldn't make the points we wanted to 
make within your survey format.

The Barbican Association is the recognised residents’ association for the 4000 or so residents of the 
Barbican estate.

It was the BA’s request, in response to the consultation last year on the revision of the City’s Code of 
Practice for Deconstruction and Construction Sites, that the Code should not permit noisy working 
on Saturday mornings in the vicinity of residential areas. This request has prompted your current 
consultation. 

Our points in response to the current consultation are:

1.We are not clear whether your consultation is offering No work at all on Saturday mornings or No 
noisy work. We understand that Saturday mornings are currently for Noisy work – in that they are 
not designated quiet hours. However, it would be possible to designate Saturday mornings as quiet 
working hours. Indeed, this seems to be what your neighbour local authority, Westminster, has done 
in banning noisy works in residential areas on Saturday mornings

2.Please note that our original request was for no noisy works on Saturday mornings next to 
residential areas. We would not presume to affect working throughout the City as a whole. 

We made this request because the numbers of building sites close to the Barbican (and indeed other 
residential estates/areas) has increased dramatically over the past few years, and is not likely to 
diminish.

- We are still not asking for Saturday morning noisy working to be banned throughout the City – only 
in residential areas.  If that approach were adopted that would mean that most building sites in the 
City would not be affected.

- We do not think it should be too difficult to identify “residential areas.” Although there are some 
small developments of flats throughout the City, the vast majority of the City’s residential 
accommodation is clustered in some well-defined areas. At its crudest you could use the wards of 
the City that are designated as “residential wards”, but the criteria could be more nuanced than that 
– after all contractors have to discuss with Environmental Health sensitive sites (including 
residences) that might be affected by their work, and so presumably they have to identify them. And 
the introduction to your consultation says that variations to [standard] hours may be approved for 
works where impacts are expected to be low; are in locations where there are no affected 
neighbours or for safety, logistics or engineering reasons. Variations may be refused if the impacts 
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on neighbours are considered high and cannot be mitigated or previous variations have not been 
fully complied with.” So you already make judgements about how close sites are to residences.

3.We have a major concern that the outcome of the consultation could result in residents being 
worse off than they are now.

If the decision is to ban Saturday morning working altogether and add an extra hour to the standard 
hours of Monday to Friday then we accept that theoretically we would not be worse off than before.

But if the decision is to designate Saturday morning working as quiet hours and to add an extra hour 
to the standard hours for Monday to Friday then that actually extends the working period for 
construction sites. And though residents would see some benefit on Saturday mornings (reduced 
noise and disturbance), that would outweighed by major disbenefits during the week as work 
extended longer into the evening (or earlier into the morning).

A continuing risk is that removing Saturday morning working would lead to more requests for 
variations to allow Saturday noisy working. We would seek assurances that more variations would 
not be granted simply because of any change in the standard hours. 

4.Our preference is for our original request – ie No noisy working (by implication quiet working only) 
on Saturday mornings for sites that are next to residential areas. And no more hours during the 
week. This has the following advantages:

a)It means that most of the City can continue as before on national standard hours. It only affects a 
minority of sites. 

As your consultation points out, much of the City is quieter on Saturdays and it seems a shame to 
prevent contractors from using that time – where it won’t disturb people.

b)It keeps the City in line with national standard hours – with only one minor exception, which is not 
a precedent because Westminster has a similar provision.

c) Within residential areas contractors can still work – but to the quiet hours regime.

We note that the Construction code says in 3.1 “Protecting City businesses, residents and other 
noise sensitive premises (e.g. schools) from noise and vibration impacts of construction sites is 
essential to the City’s continuing reputation as an excellent place to live, work and to do business.”

Banning noisy work on Saturday mornings in residential areas would give tangible effect to the 
desire to keep the City as an excellent place to live, at minimal cost to the rest of the City. A regime 
that worked fine 10 years ago no longer does so because of the increased numbers of building sites 
around the Barbican and other residential areas.

Yours sincerely

XXXXX, chair BA

XXXXX, chair BA Planning Subcommittee
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Response from Unite Union

Dear XXXX,

Further to your email below, which has been passed to me, please see Unites response below.

‘Saturday morning working on major construction sites has been the norm for many years within the 
City London and as such many construction workers now consider earnings on a Saturday to be a 
normal part of their wages. It therefore follows that any ban on Saturday working will result in a 
reduction in wages for many construction workers. The sudden introduction of such a ban also has 
the potential to result in some clients reconsidering the feasibility of building in the City of London 
and thus adversely effect the level of construction active within the City.

Another consideration is that certain activities associated with the construction process require road 
closures. Due to this need some type’s of work can only be carried out on a Saturday or Sunday, it 
would therefore be necessary to have some sort of licence/exemption scheme in place, so as to allow 
for this.

Unite believe that working hours should be family friendly and that a properly planned project should 
not require Saturday working to be standard, we would therefore support such a ban. However, in 
order to minimise disruption and hardship to workers, while also allowing clients to prepare for such 
a ban Unite believe any such ban should be phased in.’

Regards 

XXXXX

Unite the Union
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Response from City Property Association (CPA)
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Submitted list of CPA Members 2018
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Appendix Two: Public Consultation Questionairre
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City of London Corporation

Construction Work Activities on Saturday in the City of London

Consideration of the impact of Saturday construction 

The City Corporation is reviewing the existing ‘standard hours’ arrangements for Saturday mornings 
for construction type activities. We are asking for comments as widely as possible so that our elected 
Members are aware of your views when considering this matter.

Introduction

The high level of development in the Square Mile, including major office redevelopments in the east 
and infrastructure projects has the potential to have significant environmental impacts on occupiers 
of nearby premises. Protecting City businesses, residents and other noise sensitive premises (e.g. 
schools) from noise and vibration impacts of construction sites is a necessary part of ensuring the 
City is an excellent place to live, work, learn and to do business.

“Noisy” work in this context is usually defined as being ‘where audible at the site boundary, or 
another location agreed by the City, and/or is likely to cause disturbance. The standard hours for 
design and planning purposes on sites and construction type activity are set out in the Code of 
Practice for Deconstruction and Construction (the Code) and can be found at 
www.cityoflondon.gov.uk/noisestrategy, and include ‘quiet hours’ as stated below.

‘Standard hours’ currently permitted for noisy work are normally as follows:

 08:00 - 18:00 hours (Monday to Friday);
 08:00 - 13:00 hours (Saturday);
 No noisy working is permitted on Sundays, Bank or Public Holidays. Within the 

standard hours there are ‘quiet hours’ (normally 1000-1200 and 1400-1600 
Mondays to Fridays) to protect commercial neighbours in normal working hours. 

Outside ‘standard hours’ and during ‘quiet hours’ the following noise generating activities are not 
usually permitted where the activities are likely to cause disturbance:

 Cutting using power tools;
 Breaking out using power tools;
 Other noise generating activities, depending on the specific location of site and 

neighbours.
 The use of impact fasteners;
 The loading of heavy materials;
 Other noisy activities, depending on the specific location of site and neighbours, 

deemed unacceptable by Environmental Health Officers (EHO).
“Other noise generating activities” may depending on the circumstances include, for example, 
erection and dismantling of scaffolding and cranes, road resurfacing, vehicle movements. 

Allowing some hours of noisy working on Saturdays can have the effect of reducing the overall time 
taken for projects to complete and for any disturbance to last for a shorter overall period. However, 
this needs to be balanced against amenity for those in the area.

http://www.cityoflondon.gov.uk/noisestrategy


   Saturday Construction – Public Consultation Outcomes                                                                     28

Noisy work outside of the ‘standard hours’ or during ‘quiet hours’ may currently be permitted where 
this is aligned with the needs of local neighbours and City businesses. When requests from 
contractors for variations to hours of work are made the typical matters considered include the 
proximity to residential properties, places of worship or hospitals.  Variations to these hours may be 
approved for works where impacts are expected to be low; are in locations where there are no 
affected neighbours or for safety, logistics or engineering reasons. Variations may be refused if the 
impacts on neighbours are considered high and cannot be mitigated or previous variations have not 
been fully complied with. 

Saturday work for construction activity is considered the industry norm and has been accepted 
nationally. It helps in practical ways as, for example, fewer people and vehicles are on the street at 
weekends so there are less public safety implications with works, and it is easier to move large 
vehicles and loads on streets. Projects use the additional hours to carry out works which speeds up 
the completion of projects and reduces the length of impact on neighbours. 

Impact of Saturday Working

The City has been asked to consider the principle of ending or revising the ‘standard hours’ working 
arrangements for Saturdays. 

Consultation Questions

For the City Corporation’s elected Members to assess this issue we request responses to the 
following question starting on the next page: -

All responses should be returned to

Address

Web link

By XXXXXXXXX

Thank you for your time and help.
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1. Do you think the existing Saturday permitted hours for noisy construction work activity (08.00-
13.00) should continue? 

Yes No No Opinion

2. Do you think that, unless permitted in emergencies or upon special application (such as for 
public safety reasons, or where local neighbours would prefer it to speed up the project overall), 
there should be no noisy works permitted on Saturdays? 

Yes No No Opinion

3. Do you think that if noisy construction works were not permitted on Saturdays, there should 
be an extra hour of noisy construction work permitted on Monday-Friday, from 18.00 until 19.00? 

Yes No No Opinion

If so, why?



   Saturday Construction – Public Consultation Outcomes                                                                     30

4. Do you think that, unless permitted in emergencies or upon special application as in question 2, 
that noisy Saturday construction work should be partially permitted, e.g. specific times, locations, 
away from residential clusters, alternate weekends, etc.? 

Yes No No Opinion

i. If yes, please state what should be permitted:

5. Do you think you or your organisation would be affected if noisy construction work was not 
permitted on Saturdays? 

Positively affected Negatively 
affected

Not affected No Opinion

If so, How? Answer below
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6. Are you or have you been affected by noisy Saturday construction work activity? 

Positively affected Negatively 
affected

Not affected No Opinion

If so, How? Answer below.

7. Are you responding to this consultation as an individual or as an organization? 

Individual (Q9) Organization (Q8)

8. If you’re responding as an Organization,

i. What is the name and postal address of your organisation and the nature of its 
interest in Saturday construction works? Answer below.

ii. How many people does your organisation represent? Answer below.

  iii. How many people were involved in taking the decision on how your organisation should 
respond to this questionnaire? Answer below.



   Saturday Construction – Public Consultation Outcomes                                                                     32

10. Does the issue of noisy Saturday construction works have any impact on you as an 
individual, group or organisation by reason of any of the following characteristics:

Please Circle

Age Disability Gender reassignment Pregnancy & 
Maternity

Race Religion or belief Sex Sexual 
Orientation

If so, what is the impact? Answer below.

9.  If you’re responding as an individual, 

i. Please provide your name and postal address including your full postcode below.

ii. Please tick all boxes that apply to you:

Resident within CoL 
postcode

Owner of business within CoL 
postcode

Person working within 
CoL postcode

Person visiting destination 
in CoL

 Person visiting destination in CoL Please Circle appropriate
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Many thanks for your help in responding to this consultation.

Data Protection Privacy Notice 

The City of London Corporation (City of London) is a registered data controller in respect of 
processing personal data under the relevant data protection legislation. This includes the Data 
Protection Act 1998, Data Protection Act 2018 and the General Data Protection Regulation (GDPR).

The City of London’s Data Protection Officer is the Comptroller and City Solicitor.

The City of London fully respects your right to privacy, and any personal information you provide as 
part of this survey, will be processed for the purpose of informing this consultation, and to contact 
you in relation to progress of the Saturday Construction working consultation, and other compatible 
public engagement activities.

Any personal data provided by you, for these purposes, using this survey, will be processed by 
Survey Monkey (the ‘processor’) on behalf of the City of London, and in accordance with the City of 
London’s instructions, the requirements of the EU – U.S. Privacy Shield, and their own privacy policy 
(https://www.surveymonkey.com/mp/policy/privacy-policy/).

Where it is necessary to share personal data for these purposes, the City of London will ensure the 
appropriate technical and organisational safeguards are in place, with regard to the processing of 
personal data, and will ensure that personal data is not used by third parties for marketing purposes, 
without your consent.

The personal data processed by the City of London, and by the processor, for the above-mentioned 
purposes, is done so on the legal basis of your consent. Should you wish to withdraw your consent, 
at any stage, please put your request in writing to the City of London. Unless you withdraw your 
consent, the City of London will continue to process your personal data for as long as you remain 

11. Do you have any comments, evidence or proposals (including alternatives) that you wish us 
to consider regarding the issue of noisy Saturday morning construction works and/or any of the 
questions asked above?

If so, please set them out below.
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interested in the Saturday Construction working consultation. 
 
You have the right to request a copy of your data, ask us to make changes to ensure that it is up to 
date, ask that we delete your information or object to the way we use your data. To do this please 
email  information.officer@cityoflondon.gov.uk or write to Data Protection Officer, City of London, 
PO Box 270, Guildhall, London, EC2P 2EJ.

The City of London will not share your personal data with any other third parties, for any other 
purposes, unless legally obliged to do so.  More information about data protection, and your rights 
in relation to personal data, is available from the website of the Information Commissioner’s Office, 
www.ico.gov.uk. 


