Hampstead Heath Swimming
Questionnaire Results

The summer swimming survey was released on 1 September to seek
swimmers’ feedback on their experiences over the summer, taking account
of the adaptions that were necessary to comply with Government Guidance
and to maintain social distancing. The survey closed on Friday 11
September and this report summarises all 1108 responses.
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Q1. Have you swum at the Heath’s Bathing Ponds or the Parliament
Hill Fields Lido prior to this summer?

Q2. Outside of COVID-19 restrictions, how many times did you swim
on the Heath?
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Q3. Which swimming facilities do you use?

Respondents were asked to tick all boxes which applied to them
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Q4. We have listed some reasons below why people might swim
outdoors at the Ponds or Lido. Please tell us which apply to you.
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Word map of ‘Other’ answers
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Q5. What’s your favourite thing about the Ponds or Lido?
Below are a selection of answers from respondents from various age, gender and ethnic
groups who agreed to their responses being shared:
“A way to escape city life, and let your thoughts drift away! Growing up in and around
the sea it’s a real lifeline for me in the city, so much so being near the Heath, Lido and
Ponds was a top priority when looking for a new property in the area!”
“The peace, tranquility and nature around the [Ladies’] pond. The Lido has a great sense
of community and history. It's a privilege to have it so nearby.”
“Just being in the open air, and able to appreciate nature while swimming in a more
natural environment than an indoor pool”
“[…] in particular, swimming there is good for my health as I have MS and swimming,
particularly in cold water, helps me to deal with this condition both physically as well as
mentally.”
“Having a swim before work and on my days off really relaxes me and has a huge
positive impact on my mental health”
“The peace, the feeling of being properly ‘outdoors’ and away from London; the cold
water, the kind atmosphere!”
“I love the women’s only space. And the secludedness and privacy of the Ladies’ Pond.
The ducks and the trees and lying on my back looking at the sky. It’s a magical, relaxing
and restorative experience to visit and I always feel extraordinarily lucky to be able to
swim in such a place. Thank you, City of London, for enriching the lives of so many north
Londoners.”
“The tranquillity, connection with nature. The timed entry made this possible once again
on sunny days - much appreciated”
“I like how secluded it is and the fact it is women only (including trans women, and this
inclusiveness is very important to me). I also like how friendly the environment is. Also just
the experience of swimming in a non-laned pool which is hard to find in London.”
“The community of people and the shiny bottom of the Lido. And that it's open all year,
even through the winter. Oh, and the amazing new sauna at the Lido.”
“Being in cold water really helps to manage stress. I love the Lido lining, which makes the
feel and colour of the water so nice. My kids swim from May to September at the Lido
and they love having such a big space to swim in.”
“As someone who grew up in the inner city, the option to try outdoor and winter
swimming without needing to rely on support of a parent or income was an invaluable
opportunity and improved and changed my life. The ponds have been a rock in my life,
helping me through the tough times and have given me so much confidence.[…]”
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Q6. On a scale of 1 to 10, where 10 is very much and 1 is not at all, how
much do the Ponds and Lido benefit your physical and mental health?
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Q7. And thinking about your visit overall, on a scale of 1 to 10, where 10
is Excellent and 1 is Very Poor, how would you rate the Coronavirus
safety measures that we had in place around the Ponds and Lido?
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Q8. In your own words, please tell us your experience of swimming on
the Heath this summer during the COVID-19 restrictions?
Below are a selection of answers from respondents from various age, gender and ethnic
groups who agreed to their responses being shared:
“Impressed by the hard work to reopen as soon as possible and as safely as possible and
trying to accommodate all fairly. Well done and thank you.”
“Everything has been clearly communicated and the ticketing system has been
effective.”
“The lockdown was handled in a very professional manner. The facilities were clean and
in excellent shape. Lack of partition wall benefited the overall appreciation of the
ponds.”
“Better organised, less crowded and more enjoyable having pre-paid slots than before
the COVID-19 era.”
“A brilliant reprieve from everything else going on.”
“It has been fantastic to have the Ponds and Lido open again. Given all the worry and
restrictions caused by the pandemic, swimming on the Heath has been an oasis of
pleasure.”
“Very good overall experience as the measures to ensure the swimmers safety is
evident. The Eventbrite app was a good addition to help facilitate booking and track n
trace.”
“A blessing and also somewhat frustrating. I appreciate the great lengths you went to to
facilitate reopening the ponds, but the requirement to preplan visits a week ahead
seemed exclusionary and counter to the open nature of the ponds.
“Well-organised without being too regimented. No feeling of being rushed. Altogether
delightful.”
“The Lifeguards are all excellent, and the site is managed very well. I have felt safe and
comfortable during the COVID restrictions. I actually prefer it this way. I like the booking
system. This is something that could remain it ensures that there is always a comfortable
space to swim in. I’m sure it could accommodate season ticket holders - which I have
been previously.”
“It has been my sanctuary. I felt very safe swimming and very much appreciate the
efforts of staff to keep it going.”
“I barely used the ponds over the Summer - initially the difficulties using the system and
getting a slot made it impossible, and I gave up as I did not want to be constantly
disappointed. I had a swim in September which was fine, and I appreciated the
relatively low-key and relaxed atmosphere which staff had created.
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Q9 Due to COVID-19 restrictions an online booking system was
necessary to allow safe access the Ponds/Lido. On a scale of 1 to 10,
where 10 is Excellent and 1 is Very Poor, how would you rate this
booking system?
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Q10. If you have any specific feedback on the booking system, please
tell us here
Below are a selection of answers from respondents from various age, gender and ethnic
groups who agreed to their responses being shared:
“Actually easy to use and good at making me commit to the exercise.”
“Although I book online, I was delighted to see a phone booking could be made as this
makes the Lido accessible to all.”
“The booking system has been well organised but I hate having to book in advance (+ it
is often not convenient) and really miss being able to turn up without booking.”
“So difficult to book family swim sessions. Frustrating to book in advance and not be
able to cancel or transfer. I was ill and had to miss two sessions which was a shame if
someone else could have used them.”
“Outside of very hot weather, I’d prefer a more relaxed system- and season tickets for
regular swimmers”
“I think you did a great job. It was easy to use with the option to phone for those not able
to manage the online system.”
“I think the booking system is great and it should stay in place. There is just a nice
comfortable amount of people swimming at any one time[…]”
“Having to book a week in advance is off putting. As a free spirit I prefer to swim as the
mood takes me. If I book in advance I have to worry about the weather or I might not
feel up to swimming on that particular day.
“The additional support via email has been good. Staff are very friendly online and a
credit to the institution.”
“Overall it was good. And thank you for having it ready, it was online very quickly after
reopening. Well done.”
It was so difficult to book slots and I’m a digital-savvy millennial. I wonder how many long
time pond swimmers were excluded.
“It was much better than just turning up - it was brilliant to know you had a slot and
guaranteed a swim instead of just turning up and queueing.”
“I like having a specific slot because it means the Lido was never full or stressful, and I was
able to access it even during hot summer days.”
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Q11. How do you find out/stay up to date on swimming on Hampstead
Heath?

Word map of ‘Other’ answers
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Q13. Do you live or work near the Heath or are you a visitor?

Q14. What gender do you identify as?
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Q15. What is your age?
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Q16. What is your ethnic group?
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Q17. What is your main language?

Word map of ‘Other’ answers
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Q18. Do you consider yourself to have a disability?
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Q19. What is the first half of your postcode?
Word map
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