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Summary 

The purpose to this report is to update Members on current service delivery, actions 
and provision around Domestic Abuse (DA) and Violence Against Women and Girls 
(VAWG). The report will provide an update on the DA Bill Burden Funding allocated 
to the City of London, DA training and awareness sessions, VAWG campaigns, the 
current status of the Bangladeshi Specialist Advocate, hotel engagement and an 
update on the DA review. 
 
Recommendation 

Members are asked to: 
 

• Note the report. 

 
Main Report 

 
Background 

1. Throughout the COVID-19 pandemic, the Community Safety Team (CST) has 
been continuing to promote DA/VAWG services and ensuring that there is 
appropriate awareness, training and service provision within the City of 
London to meet the needs of the community. The CST has adapted to deliver 
an effective service remotely, through events such as the domestic abuse 
insight lunch, articles in various newsletters, and relaunching the Reframe the 
Night campaign. When in post, the Bangladeshi Specialist Advocate will 
provide a service where there is currently a gap in provision.  

 



Current Position 

2. The CST co-ordinates the quarterly VAWG Forum, which includes 
representatives from statutory, voluntary and commissioned organisations. 
The forum discusses a variety of aspects of work within the City, such as 
service delivery, legislative development, awareness and outcomes of 
engagement work, as well as collating statistical information from 
stakeholders. 

 
3. The CST included information about DA/VAWG services in the City of London 

and Barbican estates newsletters. The most recent newsletter included the 
article ‘DA and COVID-19: One year on’, which asks readers to take a 
moment to think about people who have been trapped at home with their 
abuser. The article ended with a call to action for readers to report any 
concerns of DA to their estate manager or the police.  

4. The Ask for ANI (Action Needed Immediately) campaign has been promoted 
within Boots pharmacies across the City of London. The pharmacies taking 
part received guidance and training on the campaign to ensure that they 
responded effectively. The Home Office received data collected by the 
pharmacies of how many people have used the service: the scheme was 
used 63 times nationally, and five of these were in Greater London. There is 
no record of the service being used within the City of London. However, it 
should be noted that the Home Office rely on the pharmacies to complete and 
return the data, so there may be cases the Home Office has not been made 
aware of.  

5. The CST has facilitated a DA Insight Hour to be delivered in June, open to all 
professionals working in the City of London who may encounter 
victims/survivors of DA/VAWG. The insight hour will hear presentations from 
London’s Practice and Partnership Geographical lead from the DA 
Commissioner’s Office, the new Bangladeshi Specialist Advocate and other 
organisations delivering a specialist service within the City of London. This will 
be an opportunity for professionals to develop their understanding of the DA 
Bill and the City of London’s DA/VAWG service provision.  

6. The City Corporation has been allocated funding from the Ministry of Housing, 
Communities & Local Government (MHCLG) to support the new statutory duty 
on local authorities to provide safe accommodation to victims fleeing DA. The 
funding is to ensure that the City Corporation can meet requirements set out 
in the duty to support the Greater London Authority (GLA) with the Needs 
Assessment and DA Strategy consultation. This requirement is expected to be 
met by the DA, Vulnerability and Risk Policy Officer and relevant teams within 
the City Corporation collecting required datasets. The CST is currently 
exploring options for the funding to commission a tenancy sustainment 
service for victims and survivors who are fleeing or have fled situations of DA.  

7. The City Corporation housing department has embedded compulsory DA 
training for all staff and managers. All staff were trained at the beginning of 
2020, and the refresher sessions were put on hold due to COVID-19. This 
training will be updated to include relevant information relating to the DA Bill 
and will be delivered virtually in June. Alongside this, the City Corporation is 
exploring commissioning a specialist DA/VAWG organisation to develop a 



bespoke training video for all contractors, cleaners, porters, gardeners, 
concierge and car park attendants. The video will be available in different 
languages and will be followed up by a short assessment to ensure that 
participants have understood the training. This will feed into the City 
Corporation’s work towards the DA Housing Alliance (DAHA) accreditation.  

8. The new service for the Bangladeshi Specialist Advocate has been awarded 
to Solace Women’s Aid. The post holder has been recruited and is awaiting a 
start date. They will be line managed by the Service Manager of the Tower 
Hamlets DA service, as this is also provided by Solace Women’s Aid. 

9. The City Police and Victim Support have been working with CrimeStoppers to 
develop a campaign aimed at raising awareness of the ‘hidden harm’ that is 
present within the City of London. The campaign will be launched in May and 
has been translated into Bengali to ensure that it reaches the Bangladeshi 
community. 

10. The City Corporation has relaunched the Reframe the Night campaign to 
challenge the myths and misconceptions around sexual harassment and 
abuse. The campaign has been promoted in the City estate's newsletter, the 
City Corporation and City Police social media, and internally within the City 
Corporation. Also, in preparation for licensed venues in the City of London 
reopening their doors, in June Good Night Out will be delivering three training 
sessions to licensed venues on preventing and responding to sexual 
harassment in the night-time economy. This training was funded by the Late-
night Levy in 2019 and there are four sessions yet to be delivered. The CST 
will assess when to run these remaining sessions based on the uptake of the 
three sessions in June.  

11. The CST and City Police are working with external partners to deliver a virtual 
conference to hotels, focusing on different areas of vulnerability. The 
conference was due to run in May, however, it has been postponed until there 
is more certainty around hotels reopening. The Hotel Engagement Group has 
also developed a quarterly newsletter that hotels can subscribe to, and the 
next newsletter will focus on recognising and preventing child sexual 
exploitation.  

12. Standing Together Against Domestic Abuse (STADA) is undertaking a review 
of DA and VAWG provision within the City of London. Althea Cribb from 
STADA has conducted extensive research into the service provision, data and 
landscape of DA/VAWG within the City of London to identify gaps and areas 
of improvement. Althea has done this by engaging with the partnership 
through focus groups, a survey, and one-to-one meetings. The final report for 
the DA review by STADA will highlight good practice and recommendations 
made by STADA to improve the City of London’s response to DA and VAWG.  

 
Strategic Implications 

 
13.  All of the work noted in this report contributes to the Safer City Partnership 

aims: 

• Vulnerable people and communities are protected and safeguarded 



• People are safe from violent crime and crime against the person 

• People are safe and feel safe in the night-time economy. 

 
Conclusion 

 
14. The CST, City Police and wider partnership continue to work in a multi-agency 

response to tackle DA and VAWG and provide effective and appropriate 
support for the whole community within the City of London.  

 
Appendices 
 

• None 

 
Ayesha Fordham 
Domestic Abuse, Vulnerability and Risk Policy Officer, City of London Corporation 
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