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Dear Sir/Madam 

Application for Premises Licence: New Premises Application - Bulbul, Pt Grd & Lower Grd 

Floors, Victoria House 25 Tudor Street EC4Y 0DD 

Applicant - Butter Chicken Hospitality Limited 

Representation - Licensing ACT 2003 

 

We are instructed by Mr and Mrs Lobb, owners of  Temple Avenue and 

are writing to formally object on their behalf to the above application by Butter Chicken Limited for a 

premises licence to operate an Indian restaurant in the basement area of the residential building in 

which their apartment is located, from 9:00 AM to 11:00 PM. 

The objection is made under the Licensing Act 2003, on the basis that the proposed restaurant will not 

promote and will positively undermine the following licensing objectives. 

Mr and Mrs Lobb have lived at their address for 22 years and have a very good understanding of the 

layout and fabric of the building which is the subject of the application. 

1. Prevention of Public Nuisance 

The proposed restaurant will cause significant disturbance to our clients ,other residents of the 

building, Temple and Victoria House who will be directly affected by the premises, particularly in 

relation to: 

• Noise Pollution - general/access and egress: The operation of a restaurant, including the 

movement of staff, customers (access and egress), as well as noise from kitchen equipment 

and ventilation systems, will generate noise nuisance, particularly in the evening and at night, 

disrupting residents’ quiet and reasonable enjoyment of their homes. It is inconceivable to 

think that customers attending this restaurant with alcohol being available WILL NOT cause 

disturbance to residents when coming and going from the premises given the layout of the 

entrance, the position of the restaurant in the building and the layout of the building. The 

ONLY access point ( as referred to below) is directly below and next to apartments occupied 

by residents. 

• Noise pollution - refuse collection: In particular our clients have significant concerns relating to 

refuse collection and delivery vehicles for a restaurant facility as the only access point for the 

basement space is a street-level door directly below and next to apartments occupied by 

residents.  All food and bottled waste will need to be removed via this accessway causing 

considerable disruption. If done after hours, the disruption to sleep will be unbearable, 

particularly as the building is listed and subject to limitations on the ability to soundproof 

windows and external doors. In the summer, as there is no possibility of installing air 
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conditioning, it is necessary to have the windows open, which will cause significant disruption. 

Many people (including Mr Lobb) work from home and therefore attempts to carry out noisy 

deliveries and very disruptive refuse collection (particularly bottles and recycling) will be very 

problematic. 

• Odours and Air Pollution: Cooking odours, particularly from Indian cuisine, which involves 

strong spices and frying, are likely to permeate into residential areas, causing discomfort and 

reducing air quality.  

• Odours and Air Pollution: Our clients are equally concerned about the likelihood of customers 

and staff smoking outside of the building as there is no outside space associated with the 

restaurant. If staff and/or customers are to step outside of the restaurant and move to any 

point around the building, they will be directly outside of residents’ windows.  In this particular 

case, there is a small courtyard directly next to the entrance to the proposed restaurant (the 

only access in and out of the premises) and it will be impossible to prevent staff and 

customers from using this space to smoke in, particularly in inclement weather.  

• Disturbance from Customers and Staff: The hours of operation will lead to increased foot 

traffic, potential loitering, and noise from patrons arriving and leaving late at night, particularly 

as alcohol is served. Staff will also likely be required on the premises outside of the core 

opening hours in order to clean, prepare for service, manage stock etc. Our clients therefore 

anticipate significant changes in the volume of people with access to the building at all times 

of the day and night. As above, our clients also anticipate patrons and staff using the outside 

space which will cause significant disturbance to our reasonable expectation of privacy within 

our property.  

• Disturbance from building works and contractors: The basement space has been used as 

office storage for many years and as such has no infrastructure for a commercial kitchen and 

high-end restaurant. Our clients anticipate that the £800K - £1m fitout proposed by the 

applicant will itself cause significant and intolerable disruption for a minimum of 12 months. 

Our clients have evidence of how disturbance can impact on them having recently endured 

the lengthy fit out of office space in the office building opposite, which caused significant noise 

and traffic disturbance from early morning to late in the evening for over 2 years. The level of 

noise was particularly bad during the day when our clients were trying to carry out online 

meetings, with contractors noisily managing the works, heavy machinery being used, constant 

flow of works and refuse vehicles and general noise, mess and disruption. In addition, despite 

clear legal limitations on the permitted working hours, our clients were persistently woken pre-

8am by contractors flouting the rules in order to get a “head start” and frequently had to attend 

the site in person to request that drilling and hammering stopped after 8pm. Our clients 

anticipate being subjected to the same level of noise and disturbance during a substantial 

remodelling of the basement space which will include the installation of a commercial kitchen 

into a very confined space, again with sole access through the one street-level door. 

2. Public Safety 

Our clients have serious concerns about the safety risks associated with the proposed restaurant: 

• Fire Risk: The basement area is not currently designed for restaurant use. The installation of 

commercial cooking equipment, gas supply , and ventilation systems poses a significantly 

heightened fire hazard, which puts all building residents at risk. The submission proposes that 

the fire alarm system will be connected to the fire alarm system in the residential parts of the 

building, but no such system is in place.  A subterranean cooking facility will greatly increase 

the risks of fire in the building and the residents are not equipped to deal with this significantly 

heightened risk. The recent fire at Chiltern Firehouse is an example of the risks faced.  



• Structural Integrity and Ventilation: The building was not designed to accommodate a 

commercial kitchen in the basement, and there are concerns about proper ventilation and fire 

escape routes. 

• Security and Access Control: Our clients are particularly concerned that the operation of a 

restaurant will inevitably introduce a significant number of additional staff and contractors who 

will require access to the building.   The restaurant space has an internal fire door which gives 

direct access to the residential building via the carpark, and we do not consider that there are 

any conditions that could be placed on the licence to satisfy the residents that the security of 

the carpark and the residential block itself was not put at risk by the introduction of a 

commercially operating restaurant into the basement space with the associated uptick in staff 

and contractors on site. The lack of a secure, controlled entry system would compromise 

residents’ safety, making the building more vulnerable to unauthorised access and crime. 

 

 

3. Prevention of Crime and Disorder 

The restaurant’s operation will likely contribute to increased crime and disorder in the following ways: 

• The area is especially quiet as there are very few people around outside office hours, as a 

result there is little to no police presence and an increase in people in a very quiet area will 

lead to crime and disorder. 

• Increased Risk of Anti-Social Behaviour: Late-night customers, especially as alcohol is 

intended to be served, both in the restaurant and an area designated as a bar area, could 

contribute to disturbances, loitering, and potential altercations in and around the building. 

Conclusion 

Given the significant concerns outlined above, our clients urge the Licensing Authority to refuse this 

application on the basis that it will significantly undermine all four licensing objectives set out in the 

Licensing Act 2003. The proposed use of the basement is fundamentally incompatible with the 

residential nature of the building and will have a very detrimental impact on tenants’ safety, security, 

and well-being. 

We request that the Licensing Authority give full consideration to the residential character of the 

building and uphold the rights of tenants to peaceful and safe enjoyment of their homes and we will be 

attending any Licensing Sub Committee meeting with our clients. 




