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J] Temple Avenue
London ECA4Y ODF

To: City of London Licensing Team

Dear Sirs

Premises License Application: New Premises Application — Bulbul, Part Ground and Lower Ground
Floors, Victoria House, 25 Tudor Street, London EC4Y ODD

We wish to formally object to the above application by Butter Chicken Limited to operate an Indian
restaurant in the above residential building.

Our apartment is based on the first floor of Temple House facing on to Temple Avenue.

Our objections are made as follows:

1. Prevention of public nuisance

e Noise:
O

O

Temple Avenue is not a wide road and, therefore, noise already bounces off
the buildings. Whilst this is to be expected during core working business hours
08:00-18:00, the operation of a restaurant including deliveries, removal of
refuse (in particular bottles), the movement of people both staff and
customers to and from the building, ventilation and kitchen equipment will
significantly impact this.

We note the operational house are to be 09:00-23:00 hours; however, staff
and, potentially, deliveries will need to take place outside of these hours for
the restaurant to be up and running for its proposed 09:00 start.

Should the restaurant introduce a take-away service this has the potential to
increase the volume of noise and disturbance to residents.

e Air pollution:

O

O

Temple and Victoria Houses are old buildings, the fabric and make-up of these
buildings is not conducive to a restaurant in particular the cooking smells of
Indian cuisine which we believe needs to be cooked on gas.

There is no outside or designated space for smokers; this will be the pavement
directly outside the homes of residents; which also increase noise levels with
groups of people.

If this request is granted residents will not be able to carry out a basic right to open their
windows without their home being infiltrated by noise or smell.
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2. Public safety —fire risk. As mentioned above, the restaurant will likely wish to use gas. We are
not aware of any supply into the building. If gas is to be installed this has the potential to put
residents and their properties at risk.

3. Prevention of crime and disorder — antisocial behaviour:

e There is the risk of disturbance, loitering and possible altercations in and around the
building. If alcohol is involved it has the potential to put residents at risk when trying
to access the garage and the entrances to Victoria and Temple House.

e  The lack of oversight on restaurant staff and suppliers poses a security risk to residents.

e |naddition to the noise of any introduction to a takeaway service as mentioned above,
this too has the potential to cause disruption to both road traffic and pedestrians.

In conclusion, we do not support the application and would like the Licensing Authority to refuse it.
The location and space identified is not conducive to becoming a restaurant in a building which houses
60 apartments. If the restaurant goes ahead it will have a detrimental effect to the well-being of
residents in respect of their safety, security and quality of home life.

Robert and Karen Coppage





