From: Galina Kurovska

Sent: Thu, 13 Feb 2025 15:54:11 +0000 (UTC)
To: M&CP - Licensing
Subject: Objection to Premises Licence Application — Butter Chicken Hospitality Ltd (Part

Ground & Lower Ground Floor, Victoria House, 25 Tudor Street, EC4Y ODD)

| THIS IS AN EXTERNAL EMAIL

Dear Licensing Committee Members,

| am writing to register my objection to the above-referenced licensing application from Butter Chicken
Hospitality Ltd (trading as “Bulbul”) for a new Indian restaurant in a residential building. While | appreciate
the applicant’s desire to open a “high-class Indian restaurant,” certain details in the application raise
concerns that, | believe, conflict with the licensing objectives—most pertinently with respect to crime and
disorder, public safety, and public nuisance.

Below, | outline my primary concerns, referencing parts of the submitted application where relevant.
1 Potential for Crime and Disorder

« Late-Night Operation and Alcohol Service: According to the application, alcohol sales would continue up
until 23:00, with the premises itself closing at 23:30. Even though the application states that alcohol shall
mostly be sold to diners, there is mention of a designated bar area “as shown coloured pale orange on
the plan.” This separate bar space raises the risk of patrons congregating for purely drinking purposes
later into the evening, increasing the potential for rowdy or disorderly behavior in what is otherwise a
residential setting.

« Availability of Other Licensed Restaurants in the Area: There are already multiple Indian restaurants
nearby (e.g., Indian City, The Zin, Brigadiers, Chatora City, The India), each serving alcohol. The
cumulative effect of another late-night drinking venue in close proximity could strain local policing
resources, and potentially heighten antisocial behaviour when patrons leave multiple establishments
around the same time.

2 Public Safety Concerns

+ Building Infrastructure and Fire Safety: The applicant’s letter notes that “the precise specification of the
extraction fan system and filters...is still to be settled and approved by the landlord.” Introducing a large-
scale commercial kitchen and associated ductwork into a residential building, where the infrastructure
may not have been designed for intense cooking or late-night activity, can pose significant fire and
structural risks if not properly installed or maintained.

* Noise and Customer Flow: The application requests permission for live and recorded music (including a
DJ) until 23:00. This naturally leads to higher footfall, plus potential loitering on the pavement when
customers exit, smoke, or wait for rides. With limited egress points in a shared building, this raises crowd-
control concerns and possible congestion at building entrances, especially if residents are also entering
or exiting.

3 Public Nuisance

* Noise Pollution: The applicant explicitly mentions “occasional live bands” (both amplified and
unamplified) and the possibility of playing recorded music with a DJ. Even with proposed controls,



amplified music can still create disturbance late into the evening. Residents in the same building or
immediate vicinity would likely be affected by the vibrations and volume of entertainment noise—
particularly on weeknights.

* Odours and Waste Management: Indian cuisine often involves aromatic spices and prolonged cooking
times. While the application indicates a to-be-determined extraction system, there is no concrete detail on
how odours and grease emissions will be reliably mitigated. In a mixed-use building, poorly managed
kitchen exhaust or waste handling can quickly affect neighbouring residents and attract pests.

« Late-Night Patron Dispersal: With operating hours running until 23:30, guests may leave the premises
well past typical residential quiet hours. Groups congregating or waiting for transport can create
significant noise, including raised voices, car-door slamming, and general disruption to those living in
close proximity.

4  Protection of Children from Harm

» Ongoing Need for Safeguards: The application references a “Challenge 25” policy, which is a positive
step. However, locating a licensed premises in a predominantly residential building means families with
children are likely to use common entrances and shared spaces, especially if the premises remains open
late. Strict enforcement of age checks and effective supervision of any bar area are crucial. Any lapse
here risks underage exposure to alcohol and its associated harms.

In closing, while the applicants have included some measures (such as staff training and CCTV) to
address concerns, the proposed license—particularly the late-night refreshment, live music, and bar
area—has the potential to undermine the licensing objectives of preventing crime and disorder, ensuring
public safety, and avoiding public nuisance in a residential context.

| respectfully request that the Licensing Authority carefully review these risks. Should the Council
consider granting any form of licence, | urge you to require clear, enforceable conditions to mitigate the
heightened risks in a multi-use residential building (e.g., more restrictive closing times, robust
soundproofing standards, detailed waste-management plans, and a fully approved, professionally
installed ventilation/extraction system).

Thank you for your consideration. | trust that the wellbeing, comfort, and safety of local residents will
remain paramount in your deliberations.

Yours faithfully,
Galina Kurovska





