OBJECTION TO LICENSING APPLICATION:

RE: Application for Premises Licence: New Premises Application - Bulbul, Pt Grd & Lower Grd Floors,
Victoria House 25 Tudor Street EC4Y 0DD

https://www.cityoflondon.gov.uk/services/licensing/alcohol-and-entertainment/current-licensing-
applications/bulbul

To: City of London Licensing Team / Public Protection and Environmental Health

Date: 7 March 2025

I am writing to formally object to the application by Butter Chicken Limited for a premises licence to
operate an Indian restaurant in the basement area of the residential building in which our apartment is
located, from 9:00 AM to 11:00 PM.

The objection is made under the Licensing Act 2003, on the basis that the proposed restaurant will
undermine the following three licensing objectives:

1. Prevention of Public Nuisance

The proposed restaurant will cause significant disturbance to all residents of Temple and Victoria
House, particularly in relation to the following:

¢ Noise Pollution: The operation of a restaurant, including the regular delivery of commercial
goods and services to the basement unit, movement of staff and customers all using a single
access point at ground level from Temple Avenue will generate persistent noise throughout
the day and into the evening. Additionally, noise from kitchen equipment and ventilation
systems will disrupt residents’ quiet enjoyment of their homes when in use which is likely to
be during evenings and at night

e Odours, Pest Control and Air Pollution: The presence of food waste and storage will likely
increase the risk of unmanageable rodent and other pest populations within the building. This
is a risk to the health and safety of residents particularly as waste control has not yet been
clearly specified. Further, odours from kitchens operating at scale in a restaurant, when
ventilated will likely permeate into the building, throughout kitchen operating hours and be
unacceptably invasive to residents.

e Disturbance from building works and contractors: The basement space has infrastructure only
for minimal office storage. The fitout to provide for a commercial kitchen and restaurant will
likely be extensive and will cause considerable disruption to residents for a period of time not
yet specified.

2. Public Safety
We have serious concerns about the safety risks associated with the proposed restaurant:

o Fire Risk: The basement area is not currently designed for restaurant use. There is currently
no gas supply available to the residential areas of the building. The installation of commercial
cooking equipment, a new gas supply and ventilation systems poses a significantly
heightened fire hazard, which puts all building residents at risk.

e Structural Integrity and Ventilation: The building was not designed to accommodate a
commercial kitchen in the basement, and there are concerns about proper ventilation and fire
escape routes.



e Security and Access Control: We are particularly concerned that the operation of a restaurant
will introduce a significant number of additional staff and contractors who will have access
and regular use of the building including residential areas, such as the car park thereby
creating a serious security risk for residents.

3. Prevention of Crime and Disorder
The restaurant’s operation will likely contribute to increased crime and disorder in the following ways:

e Unregulated Staff and Contractor Access: As referred to above, the lack of oversight on
restaurant staff and suppliers accessing the premises poses a security risk to residents,
particularly in a mixed-use building where private residences require controlled access.

¢ Increased Risk of Anti-Social Behaviour: Late-night customers, especially as alcohol is
intended to be served, both in the restaurant and an area designated as a bar area, could
contribute to disturbances, loitering, and potential altercations in and around the building.

Conclusion

Given the very real and valid concerns outlined above, we expect the Licensing Authority to consider
them seriously and would urge the licensing team to refuse this application on the basis that it will
significantly undermine the three licensing objectives set out in the Licensing Act 2003. The building
has only ever been occupied and used for office and residential purposes. The proposed use of the
basement is fundamentally incompatible with the residential nature of the building and this would have
a very detrimental impact on tenants’ safety, security, and well-being.

We request that the Licensing Authority give full consideration to the residential character of the
building and uphold the rights of tenants to peaceful and safe enjoyment of their homes.

Signed,

Christopher Rainer & Sara Selvarajah





