
Noise & Dispersal Policy 
Bulbul – Part Ground & Lower Ground Floor, Victoria House, 25 Tudor Street, London, 

EC4Y 0DD 

At Bulbul, we are committed to providing a pleasant dining experience for all our guests 
while being considerate of our neighbours and the local community. To minimise noise 
and disturbance, particularly when customers enter and leave the premises, we have 
implemented the following policy: 

1. Customer Arrival & Entry 

• Customers will be requested, as necessary, to keep noise levels to a minimum 
when arriving at the restaurant, particularly during evening hours. 

• Customers will be brought promptly down from the ground floor entranceway, to 
the Lower Ground Floor. 

2. Noise outbreak 

• The front door will be kept closed, except for ingress and egress. 

• Any music played in the entranceway, at ground floor level, will be ambient, low 
level, only. 

3. Customer Departure 

• Customers leaving the restaurant, especially after 9:00 PM, will be politely 
reminded by staff to exit quietly. 

• A discreet notice will be placed near the exit, encouraging guests to respect our 
neighbours by keeping conversations and noise levels low. 

• Staff will assist in ensuring that groups do not congregate outside the premises 
after dining. 

4. Use of Outdoor Areas 

• Any customers exiting to smoke will be monitored by staff to ensure they keep 
noise levels to a minimum. 

5. Transportation & Taxis 

• Guests who have booked taxis or rideshares will be encouraged to wait inside 
until their vehicle arrives to reduce unnecessary noise outside. 

• Signage will direct customers to a designated pick-up point, away from the 
building. 

5. Staff Training & Responsibilities 
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• All staff members will be trained to politely remind customers about noise 
awareness when necessary. 

• Managers will oversee compliance with this policy and address any noise-related 
concerns promptly. 

By following this policy, Bulbul aims to ensure a comfortable dining experience for 
guests while maintaining a respectful and considerate relationship with our neighbours. 

For any concerns or suggestions regarding this policy, please contact [restaurant 
contact details]. 
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