HOMELESSNESS AND ROUGH SLEEPING
STRATEGY 2023-2027

Department of Community and Children’s Services

Performance
Metrics

CITY Year 2024/25 — Q4
LONDON



Priority Area 1: Providing rapid, effective and tailored interventions

1.1 Statutory homelessness is prevented and relieved (Pt7 Housing Act)

Cases closed in period - Main duty accepted, successful offers
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1.3. Decrease in City T1000 cohort seen rough sleeping

Source: Chain

Number of long term and complex needs rough sleepers
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1.2. Reduction in the number of individuals rough sleeping (R1)

Number of unique individuals per quarter
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1.4. Number of people rough sleeping who have moved into accommodation

Number of people rough sleeping who have moved into
accommodation
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Priority Area 2: Securing access to suitable and affordable accommodation

2.1. Reduction in the length of statutory temporary accommodation stays 2.2. Increase in the supply of properties available to individuals' facing
homelessness or are rough sleeping

Average length of stay for closed cases in period

Number of properties available in City of London pathway
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2.3. Increase in the number of people accessing private rented sector tenancies

Number of people accessing the private rented sector [statutory
homelessness and rough sleepers]
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Priority Area 3: Working collaboratively

3.1. Increase in the number of referrals received under S.213b Duty to Refer 3.2. Reduction in the number of individuals rough sleeping in high impact

rough sleeping sites (HIRSS)

Number of referrals received from specified public bodies o o .

Number of individuals sleeping in high impact rough sleeping

14

12 12 12 sites
12 10 11 57 55
10 9 9 9 60 15
8 50 42
40 34 34 35
6
4 30 23
2 20
0 10
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 0
1 2 3 4 1 Q2 Q3 Q4
Quarterly totals Quarterly totals Q Q Q Q Q
2023/24 2024/25 Quarterly totals Quarterly totals
2023/24 2024/25

Source: Jigsaw Source: Chain



Priority Area 4: Support beyond accommodation

4.1. Individuals with an assessed substance misuse need are referred to a specialist 4.2. Increase in the number of rough sleepers registered with a GP
agency
Number of individuals who are referred to a substance misuse Proportion of rough sleepers known to be registered with a GP [as a proportion of 1.2]
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4.3. Increase in the number of service users accessing education, employment
or training

Opportunities created in the Pathway or for rough sleepers
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HOMELESSNESS AND ROUGH SLEEPING
STRATEGY 2023-2027

Department of Community and Children’s Services

Annual trend data

CITY Year 2019 to 2024
LONDON



Priority Area 1: Providing rapid, effective and tailored interventions

1.1 Statutory homelessness is prevented and relieved (Pt7 Housing Act)

Cases closed in period - Main duty accepted, successful offers of
accommodation or S.198 referral to another LA
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1.4. Number of people rough sleeping who have moved into accommodation

Number of people rough sleeping who have moved into
accommodation
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1.2. Reduction in the number of individuals rough sleeping (R1)

Number of unique individuals
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1.5. Annual total of unique individuals seen rough sleeping in Greater London
(additional)
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Priority Area 1: Providing rapid, effective and tailored interventions

1.6a. Nights under SWEP activation (additional) 1.6b. Number of individuals accepting SWEP offer (additional)

Number of nights per winter under a City of GLA activation
gntsp y Number of unique individuals accepting an accommodation offer
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Priority Area 2: Securing access to suitable and affordable accommodation

2.2. Increase in the supply of properties available to individuals' facing
homelessness or are rough sleeping

Total beds available in supported or emergency accommodation
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2.3. Increase in the number of people accessing private rented sector tenancies

Number of people accessing the private rented sector [statutory
homelessness and rough sleepers]
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Priority Area 3: Working collaboratively

3.1. Increase in the number of referrals received under S.213b Duty to Refer

Number of referrals received from specified public bodies
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Priority Area 4: Support beyond accommodation

4.1. Individuals with an assessed substance misuse need are referred to a specialist 4.2. Increase in the number of rough sleepers registered with a GP
agency
Annual average of GP registration rates for rough sleepers
Number of individuals who are referred to a substance misuse agency 359
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