
Appendix B  

 

Relevant London Plan Policies 

• Policy CG1 Building Strong and Inclusive Communities  

• Policy GG2 Making the best use of land  

• Policy CG3 Creating a Healthy City  

• Policy GG5 Growing a good economy  

• Policy CG6 Increasing efficiency and resilience  

• Policy SD4 The Central Activities Zone (CAZ)  

• Policy SD5 Offices, and other strategic functions and residential development in the 

CAZ  

• Policy D1 London’s form, character and capacity for growth  

• Policy D2 Infrastructure requirements for sustainable densities  

• Policy D3 Optimising site capacity through the design-led approach  

• Policy D4 Delivering Good Design  

• Policy D5 Inclusive Design  

• Policy D8 Public realm  

• Policy D9 Tall buildings  

• Policy D11 Safety, security and resilience to emergency  

• Policy D12 Fire Safety  

• Policy D14 Noise  

• Policy S6 Public toilets  

• Policy E1 Offices  

• Policy E2 Providing suitable business space  

• Policy E3 Affordable Workspace  

• Policy E9 Retail, markets and hot food takeaways  

• Policy E10 Visitor infrastructure  

• Policy E11 Skills and opportunities for all  

• Policy HC1 Heritage conservation and growth  

• Policy HC2 World Heritage Sites  



• Policy HC3 Strategic and Local Views  

• Policy HC4 London View Management Framework  

• Policy HC5 Supporting London’s culture and creative industries  

• Policy G5 Urban Greening  

• Policy G6 Biodiversity and access to nature  

• Policy SI1 Improving air quality  

• Policy SI2 Minimising greenhouse gas emissions  

• Policy SI4 Managing heat risk  

• Policy SI5 Water Infrastructure  

• Policy SI7 Reducing waste and supporting the circular economy  

• Policy SI 8 Waste capacity and net waste self-sufficiency  

• Policy SL13 Sustainable drainage  

• Policy T1 Strategic approach to transport  

• Policy T2 Healthy Streets  

• Policy T3 Transport capacity, connectivity and safeguarding  

• Policy T4 Assessing and mitigating transport impacts  

• Policy T5 Cycling 

 

Relevant GLA Supplementary Planning Guidance (SPG):  

• Accessible London: Achieving an Inclusive Environment SPG (October 2014);  

• Planning for Equality and Diversity in London SPG (October 2007);  

• All London Green Grid SPG (March 2012);  

• Control of Dust and Emissions during Construction and Demolition SPG 

(September 2014);  

• Sustainable Transport, Walking and Cycling LPG (November 2022)  

• Sustainable Design and Construction SPG (September 2014);  

• Social Infrastructure (May 2015);  

• Culture and Night-Time Economy SPG (November 2017);  

• London Environment Strategy (May 2018);  

• London View Management Framework SPG (March 2012);  

• London World Heritage Sites SPG (March 2012);  



• Social Infrastructure SPG (May 2015);  

• Cultural Strategy (2018);  

• Mayoral CIL 2 Charging Schedule (April 2019);  

• Central Activities Zone (March 2016);  

• Mayor’s Transport Strategy (2018);  

• Public London Charter LPG (September 2021);  

• Optimising Capacity – A Design Led Approach LPG (June 2023);  

• Urban Greening Factor LPG (February 2023);  

• Characterisation and Growth Strategy LPG (June 2023); and  

• Draft Fire Strategy LPG (February 2022). 

 

Emerging City Plan 2040 

• Strategic Policy S1: Health and Inclusive City  

• Policy HL1: Inclusive buildings and spaces  

• Policy HL2: Air quality  

• Policy HL3: Noise  

• Policy HL4 Contaminated land and water quality 

• Policy HL5: Location and protection of social and community facilities 

• Policy HL6: Public Toilets 

• Policy HL7: Sport and Recreation 

• Policy HL8 Play areas and facilities 

• Policy HL9: Health Impact Assessment (HIA) 

• Strategic Policy S2: Safe and Secure City  

• Policy SA1: Publicly accessible locations  

• Policy SA2 Dispersal Routes 

• Policy SA3: Designing in Security  

• Strategic Policy S3: Housing 

• Policy HS3: Residential Environment 

• Strategic Policy S4: Offices  

• Policy OF1: Office Development  



• Policy OF2: Protection of Existing Office Floorspace  

• Policy OF3 Temporary ‘Meanwhile’ Uses 

• Strategic Policy S5 Retail and Active Frontages 

• Policy RE2 Active Frontages 

• Policy RE3 Specialist Retail Uses and Clusters 

• Strategic Policy S6: Culture and Visitors 

• Policy CV1: Protection of Existing Visitor, Arts and Cultural Facilities  

• Policy CV2: Provision of Arts, Culture and Leisure Facilities  

• Policy CV3: Provision of Visitor Facilities  

• Policy CV5 Evening and Night-Time Economy 

• Policy CV6 Public Art 

• Policy S7: Infrastructure and Utilities  

• Policy N1 Infrastructure Provision and Connection 

• Policy IN1: Infrastructure Capacity 

• Strategic Policy S8: Design  

• Policy DE1: Sustainable Design  

• Policy DE2: Design Quality  

• Policy DE3: Public Realm  

• Policy DE4: Terraces and Elevated Public Spaces  

• Policy DE5: Shopfronts 

• Policy DE6: Advertisements 

• Policy DE7: Daylight and Sunlight  

• Policy DE8: Lighting 

• Strategic Policy S9: Transport and Servicing  

• Policy VT1: The impacts of development on transport  

• Policy VT2 Freight and Servicing 

• Policy VT3: Vehicle Parking 

• Policy VT5: Aviation Landing Facilities 

• Strategic Policy S10: Active Travel and Healthy Streets  

• Policy AT1: Pedestrian Movement, Permeability and Wayfinding  



• Policy AT2: Active Travel including Cycling  

• Policy AT3: Cycle Parking  

• Strategic Policy S11: Historic Environment  

• Policy HE1: Managing Change to Historic Environment Development  

• Policy HE2: Ancient Monuments and Archaeology 

• Policy HE3: Setting of the Tower of London World Heritage Site 

• Strategic Policy S13: Protected Views  

• Strategic Policy S14: Open Spaces and Green Infrastructure  

• Policy OS2: City Urban Greening  

• Policy OS3: Biodiversity  

• Policy OS4: Biodiversity Net Gain 

• Policy OS5 Trees 

• Strategic Policy S15: Climate Resilience and Flood Risk  

• Policy CR1: Overheating and Urban Heat Island Effect  

• Policy CR3 Sustainable Drainage Systems (SuDs) 

• Policy CR4 Flood Protection and Flood Defences 

• Strategic Policy S16: Circular Economy and Waste 

• Strategic Policy S26 Planning Contributions 

 

Relevant City Corporation Guidance and Supplementary Planning 

Documents (SPDs)  

• Planning for Sustainability November 2023 

• Lighting SPD, October 2023  

• Developer Engagement Guidance PAN, May 2023  

• Carbon Options Guidance PAN, March 2023 

• Preventing suicides in high rise buildings and structures PAN, November 2022  

• City of London Thermal Comfort Guidelines (2020) 

• Wind Microclimate PAN, August 2019  

• Sunlight PAN, July 2017  

• Solar Glare PAN, July 2017  

• Solar Convergence PAN July 2017 



• Archaeology in the City PAN,  

• Air Quality SPD, July 2017  

• Archaeology and Development Guidance SPD, July 2017  

• Freight and Servicing SPD February 2018 

• City Public Realm SPD (CoL, July 2016);  

• Office Use SPD, January 2015 

• Open Space Strategy SPD, January 2015  

• Tree Strategy SPD May 2012 

• Planning Obligations SPD 2021 

• Protected Views SPD, January 2012  

• City Transport Strategy (November 2018 – draft);  

• City Waste Strategy 2013-2020 (CoL, January 2014) 

 

Relevant Local Plan Policies 

 

CS1 Provide additional offices  
  
To ensure the City of London provides additional office development of the 
highest quality to meet demand from long term employment growth and 
strengthen the beneficial cluster of activities found in and near the City that 
contribute to London's role as the world's leading international financial and 
business centre.  

  
CS2 Utilities infrastructure  

  
To co-ordinate and facilitate infrastructure planning and delivery to ensure that 
the functioning and growth of the City's business, resident, student and visitor 
communities is not limited by provision of utilities and telecommunications 
infrastructure.  

  
CS3 Security and Safety   

  
To ensure that the City is secure from crime, disorder and terrorism, has safety 
systems of transport and is designed and managed to satisfactorily 
accommodate large numbers of people, thereby increasing public and 
corporate confidence in the City's role as the world's leading international 
financial and business centre.  

  



 
 
CS4 Planning contributions  

  
To manage the impact of development, seeking appropriate developer 
contributions.  

 
 
 

CS10 Design   
  
To promote a high standard and sustainable design of buildings, streets and 
spaces, having regard to their surroundings and the character of the City and 
creating an inclusive and attractive environment.  

  
 
 
CS11 Visitor, arts and culture  

  
To maintain and enhance the City's contribution to London's world-class cultural 
status and to enable the City's communities to access a range of arts, heritage 
and cultural experiences, in accordance with the City Corporation's Destination 
Strategy.  

  
CS12 Historic environment   

  
To conserve or enhance the significance of the City's heritage assets and their 
settings, and provide an attractive environment for the City's communities and 
visitors.  

 
CS13 Protected views 

  
To protect and enhance significant City and London views of important 
buildings, townscape and skylines, making a substantial contribution to 
protecting the overall heritage of the City's landmarks.  

   
CS15 Sustainable development and climate change  

  
To enable City businesses and residents to make sustainable choices in their 
daily activities creating a more sustainable City, adapted to the changing 
climate.  

  
CS16 Public transport, streets and walkways 

  
To build on the City's strategic central London position and good transport 
infrastructure to further improve the sustainability and efficiency of travel in, to, 
from and through the City.  

  
CS17 Waste  

  



To support City businesses, residents and visitors in making sustainable 
choices regarding the minimisation, transport and management of their waste, 
capitalising on the City's riverside location for sustainable waste transfer and 
eliminating reliance on landfill for municipal solid waste (MSW).  

  
CS18 Flood risk  

  
To ensure that the City remains at low risk from all types of flooding.  

  
CS19 Open spaces and recreation  

  
To encourage healthy lifestyles for all the City's communities through improved 
access to open space and facilities, increasing the amount and quality of open 
spaces and green infrastructure, while enhancing biodiversity.  

  
 
 
CS20 Retailing  

  
To improve the quantity and quality of retailing and the retail environment, 
promoting the development of the five Principal Shopping Centres and the 
linkages between them.  

  
  
CS22 Social infrastructure and opportunity   

  
To maximise opportunities for the City's residential and working communities to 
access suitable health, social and educational facilities and opportunities, while 
fostering cohesive communities and healthy lifestyles.  

  
 DM1.3 Small and medium business units 
To promote small and medium sized businesses in the City by encouraging:   

a) new accommodation suitable for small and medium sized businesses or 
occupiers;    

b) office designs which are flexible and adaptable to allow for sub-division to 
create small and medium sized business units;   

c) continued use of existing small and medium sized units which meet occupier 
needs. 

 
DM1.5 Mixed uses in commercial areas  

  
To encourage a mix of commercial uses within office developments which 
contribute to the City's economy and character and provide support services for 
its businesses, workers and residents.  

  
DM2.1 Infrastructure provision  

  
1) Developers will be required to demonstrate, in conjunction with utility 
providers, that there will be adequate utility infrastructure capacity, both on and 
off the site, to serve the development during construction and operation. 



Development should not lead to capacity or reliability problems in the 
surrounding area. Capacity projections must take account of climate change 
impacts which may influence future infrastructure demand.  
  
2) Utility infrastructure and connections must be designed into and integrated 
with the development wherever possible. As a minimum, developers should 
identify and plan for:  
  
a) electricity supply to serve the construction phase and the intended use for 
the site, and identify, in conjunction with electricity providers, Temporary 
Building Supply(TBS) for the construction phase and the estimated load 
capacity of the building and the substations and routes for supply;  
b) reasonable gas and water supply considering the need to conserve natural 
resources;  
c) heating and cooling demand and the viability of its provision via 
decentralised energy (DE) networks.  Designs must incorporate access to 
existing DE networks where feasible and viable;  
d) telecommunications network demand, including wired and wireless 
infrastructure, planning for dual entry provision, where possible, through 
communal entry chambers and flexibility to address future technological 
improvements;  
e) separate surface water and foul drainage requirements within the proposed 
building or site, including provision of Sustainable Drainage Systems (SuDS), 
rainwater harvesting and grey-water recycling, minimising discharge to the 
combined sewer network.  
  
3) In planning for utility infrastructure developers and utility providers must 
provide entry and connection points within the development which relate to the 
City's established utility infrastructure networks, utilising pipe subway routes 
wherever feasible. Sharing of routes with other nearby developments and the 
provision of new pipe subway facilities adjacent to buildings will be 
encouraged.  
  
4) Infrastructure provision must be completed prior to occupation of the 
development. Where potential capacity problems are identified and no 
improvements are programmed by the utility company, the City Corporation will 
require the developer to facilitate appropriate improvements, which may require 
the provision of space within new developments for on-site infrastructure or off-
site infrastructure upgrades.  

  
DM3.2 Security measures  

  
To ensure that security measures are included in new developments, applied to 
existing buildings and their curtilage, by requiring:  
  
a) building-related security measures, including those related to the servicing of 
the building, to be located within the development's boundaries;  
b) measures to be integrated with those of adjacent buildings and the public 
realm;  



c) that security is considered at the concept design or early developed design 
phases of all development proposals to avoid the need to retro-fit measures 
that impact on the public realm;   
d) developers to seek recommendations from the City of London Police 
Architectural Liaison Officer at the design stage. New development should meet 
Secured by Design principles;   
e) the provision of service management plans for all large development, 
demonstrating that vehicles seeking access to the building can do so without 
waiting on the public highway;  
f) an assessment of the environmental impact of security measures, particularly 
addressing visual impact and impact on pedestrian flows.  

  
DM3.3 Crowded places  

  
On all major developments, applicants will be required to satisfy principles and 
standards that address the issues of crowded places and counter-terrorism, by:  
  
a) conducting a full risk assessment;  
b) keeping access points to the development to a minimum;  
c) ensuring that public realm and pedestrian permeability associated with a 
building or site is not adversely impacted, and that design considers the 
application of Hostile Vehicle Mitigation measures at an early stage;  
d) ensuring early consultation with the City of London Police on risk mitigation 
measures;  
e) providing necessary measures that relate to the appropriate level of 
crowding in a site, place or wider area.  

  
DM3.4 Traffic management  

  
To require developers to reach agreement with the City Corporation and TfL on 
the design and implementation of traffic management and highways security 
measures, including addressing the management of service vehicles, by:  
  
a) consulting the City Corporation on all matters relating to servicing;  
b) restricting motor vehicle access, where required;   
c) implementing public realm enhancement and pedestrianisation schemes, 
where appropriate;  
d) using traffic calming, where feasible, to limit the opportunity for hostile 
vehicle approach.  

  
DM3.5 Night-time entertainment  

  
1) Proposals for new night-time entertainment and related uses and the 
extension of existing premises will only be permitted where it can be 
demonstrated that, either individually or cumulatively, there is no unacceptable 
impact on:  
  
a) the amenity of residents and other noise-sensitive uses;   



b) environmental amenity, taking account of the potential for noise, disturbance 
and odours arising from the operation of the premises, customers arriving at 
and leaving the premises and the servicing of the premises.  
  
2) Applicants will be required to submit Management Statements detailing how 
these issues will be addressed during the operation of the premises.  
 

  
DM10.1 New development  

  
To require all developments, including alterations and extensions to existing 
buildings, to be of a high standard of design and to avoid harm to the 
townscape and public realm, by ensuring that:  
  
a) the bulk and massing of schemes are appropriate in relation to their 
surroundings and have due regard to the general scale, height, building lines, 
character, historic interest and significance, urban grain and materials of the 
locality and relate well to the character of streets, squares, lanes, alleys and 
passageways;   
b) all development is of a high standard of design and architectural detail with 
elevations that have an appropriate depth and quality of modelling;  
c) appropriate, high quality and durable materials are used;  
d) the design and materials avoid unacceptable wind impacts at street level or 
intrusive solar glare impacts on the surrounding townscape and public realm;  
e) development has attractive and visually interesting street level elevations, 
providing active frontages wherever possible to maintain or enhance the vitality 
of the City's streets;  
f) the design of the roof is visually integrated into the overall design of the 
building when seen from both street level views and higher level viewpoints;  
g) plant and building services equipment are fully screened from view and 
integrated in to the design of the building.  Installations that would adversely 
affect the character, appearance or amenities of the buildings or area will be 
resisted;  
h) servicing entrances are designed to minimise their effects on the appearance 
of the building and street scene and are fully integrated into the building's 
design;  
i) there is provision of appropriate hard and soft landscaping, including 
appropriate boundary treatments;  
j) the external illumination of buildings is carefully designed to ensure visual 
sensitivity, minimal energy use and light pollution, and the discreet integration of 
light fittings into the building design;  
k) there is provision of amenity space, where appropriate;  
l) there is the highest standard of accessible and inclusive design.  

  
DM10.2 Design of green roofs and walls  

  
1) To encourage the installation of green roofs on all appropriate developments. 
On each building the maximum practicable coverage of green roof should be 
achieved. Extensive green roofs are preferred and their design should aim to 



maximise the roof's environmental benefits, including biodiversity, run-off 
attenuation and building insulation.  
  
2) To encourage the installation of green walls in appropriate locations, and to 
ensure that they are satisfactorily maintained.  

  
DM10.3 Roof gardens and terraces  

  
1) To encourage high quality roof gardens and terraces where they do not:  
  
a) immediately overlook residential premises;  
b) adversely affect rooflines or roof profiles;  
c) result in the loss of historic or locally distinctive roof forms, features or 
coverings;  
d) impact on identified views.  
 2) Public access will be sought where feasible in new development.  

  
DM10.4 Environmental enhancement  

  
The City Corporation will work in partnership with developers, Transport for 
London and other organisations to design and implement schemes for the 
enhancement of highways, the public realm and other spaces. Enhancement 
schemes should be of a high standard of design, sustainability, surface 
treatment and landscaping, having regard to:   
  
a) the predominant use of the space, surrounding buildings and adjacent 
spaces;  
b) connections between spaces and the provision of pleasant walking routes;   
c) the use of natural materials, avoiding an excessive range and harmonising 
with the surroundings of the scheme and materials used throughout the City;  
d) the inclusion of trees and soft landscaping and the promotion of biodiversity, 
where feasible linking up existing green spaces and routes to provide green 
corridors;  
e) the City's heritage, retaining and identifying features that contribute positively 
to the character and appearance of the City;  
f) sustainable drainage, where feasible, co-ordinating the design with adjacent 
buildings in order to implement rainwater recycling;  
g) the need to provide accessible and inclusive design, ensuring that streets 
and walkways remain uncluttered;  
h) the need for pedestrian priority and enhanced permeability, minimising the 
conflict between pedestrians and cyclists;  
i) the need to resist the loss of routes and spaces that enhance the City's 
function, character and historic interest;  
j) the use of high quality street furniture to enhance and delineate the public 
realm;  
k) lighting which should be sensitively co-ordinated with the design of the 
scheme.  

  
 
DM10.7 Daylight and sunlight  



  
1) To resist development which would reduce noticeably the daylight and 
sunlight available to nearby dwellings and open spaces to unacceptable levels, 
taking account of the Building Research Establishment's guidelines.  
  
2) The design of new developments should allow for the lighting needs of 
intended occupiers and provide acceptable levels of daylight and sunlight.  

  
DM10.8 Access and inclusive design  

  
To achieve an environment that meets the highest standards of accessibility 
and inclusive design in all developments (both new and refurbished), open 
spaces and streets, ensuring that the City of London is:  
  
a) inclusive and safe for of all who wish to use it, regardless of disability, age, 
gender, ethnicity, faith or economic circumstance;   
b) convenient and welcoming with no disabling barriers, ensuring that everyone 
can experience independence without undue effort, separation or special 
treatment;  
c) responsive to the needs of all users who visit, work or live in the City, whilst 
recognising that one solution might not work for all.  

  
DM11.2 Public Art  

  
To enhance the City's public realm and distinctive identity by:  
  
a) protecting existing works of art and other objects of cultural significance and 
encouraging the provision of additional works in appropriate locations;   
b) ensuring that financial provision is made for the future maintenance of new 
public art;   
c) requiring the appropriate reinstatement or re-siting of art works and other 
objects of cultural significance when buildings are redeveloped.  

  
DM12.1 Change affecting heritage assets  

  
1. To sustain and enhance heritage assets, their settings and significance.  
  
2. Development proposals, including proposals for telecommunications 
infrastructure, that have an effect upon heritage assets, including their settings, 
should be accompanied by supporting information to assess and evaluate the 
significance of heritage assets and the degree of impact caused by the 
development.   
  
3. The loss of routes and spaces that contribute to the character and historic 
interest of the City will be resisted.  
  
4. Development will be required to respect the significance, character, scale 
and amenities of surrounding heritage assets and spaces and their settings.  
  



5. Proposals for sustainable development, including the incorporation of climate 
change adaptation measures, must be sensitive to heritage assets.  

  
  
DM12.3 Listed buildings  

  
1. To resist the demolition of listed buildings.  
  
2. To grant consent for the alteration or change of use of a listed building only 
where this would not detract from its special architectural or historic interest, 
character and significance or its setting.  

  
DM12.4 Ancient Monuments and Archaeology  

  
1. To require planning applications which involve excavation or ground works on 
sites of archaeological potential to be accompanied by an archaeological 
assessment and evaluation of the site, including the impact of the proposed 
development.  
  
2. To preserve, protect, safeguard and enhance archaeological monuments, 
remains and their settings in development, and to seek a public display and 
interpretation, where appropriate.   
  
3. To require proper investigation and recording of archaeological remains as 
an integral part of a development programme, and publication and archiving of 
results to advance understanding.  
  

  
DM15.1 Sustainability requirements  

  
1. Sustainability Statements must be submitted with all planning applications in 
order to ensure that sustainability is integrated into designs for all 
development.  
  
2. For major development (including new development and refurbishment) the 
Sustainability Statement should include as a minimum:  
  
a) BREEAM or Code for Sustainable Homes pre-assessment;  
b) an energy statement in line with London Plan requirements;  
c) demonstration of climate change resilience measures.  
  
3. BREEAM or Code for Sustainable Homes assessments should demonstrate 
sustainability in aspects which are of particular significance in the City's high 
density urban environment. Developers should aim to achieve the maximum 
possible credits to address the City's priorities.  
  
4. Innovative sustainability solutions will be encouraged to ensure that the City's 
buildings remain at the forefront of sustainable building design. Details should 
be included in the Sustainability Statement.  
  



5. Planning conditions will be used to ensure that Local Plan assessment 
targets are met.  

  
DM15.2 Energy and CO2 emissions  

  
1. Development design must take account of location, building orientation, 
internal layouts and landscaping to reduce likely energy consumption.  
  
2. For all major development energy assessments must be submitted with the 
application demonstrating:  
  
a) energy efficiency - showing the maximum improvement over current Building 
Regulations to achieve the required Fabric Energy Efficiency Standards;  
b) carbon compliance levels required to meet national targets for zero carbon 
development using low and zero carbon technologies, where feasible;   
c) where on-site carbon emission reduction is unviable, offsetting of residual 
CO2 emissions through "allowable solutions" for the lifetime of the building to 
achieve national targets for zero-carbon homes and non-domestic buildings. 
Achievement of zero carbon buildings in advance of national target dates will 
be encouraged;   
d) anticipated residual power loads and routes for supply.  
  

DM15.3 Low and zero carbon technologies  
  
1. For development with a peak heat demand of 100 kilowatts or more 
developers should investigate the feasibility and viability of connecting to 
existing decentralised energy networks. This should include investigation of the 
potential for extensions of existing heating and cooling networks to serve the 
development and development of new networks where existing networks are 
not available. Connection routes should be designed into the development 
where feasible and connection infrastructure should be incorporated wherever it 
is viable.  
  
2. Where connection to offsite decentralised energy networks is not feasible, 
installation of on-site CCHP and the potential to create new localised 
decentralised energy infrastructure through the export of excess heat must be 
considered.  
  
3. Where connection is not feasible or viable, all development with a peak heat 
demand of 100 kilowatts or more should be designed to enable connection to 
potential future decentralised energy networks.  
  
4. Other low and zero carbon technologies must be evaluated. Non combustion 
based technologies should be prioritised in order to avoid adverse impacts on 
air quality.  

  
DM15.4 Offsetting carbon emissions  

  
1. All feasible and viable on-site or near-site options for carbon emission 
reduction must be applied before consideration of offsetting. Any remaining 



carbon emissions calculated for the lifetime of the building that cannot be 
mitigated on-site will need to be offset using "allowable solutions".  
  
2. Where carbon targets cannot be met on-site the City Corporation will require 
carbon abatement elsewhere or a financial contribution, negotiated through a 
S106 planning obligation to be made to an approved carbon offsetting 
scheme.   
  
3. Offsetting may also be applied to other resources including water resources 
and rainwater run-off to meet sustainability targets off-site where on-site 
compliance is not feasible.  

  
DM15.5 Climate change resilience  

  
1. Developers will be required to demonstrate through Sustainability 
Statements that all major developments are resilient to the predicted climate 
conditions during the building's lifetime.   
  
2. Building designs should minimise any contribution to the urban heat island 
effect caused by heat retention and waste heat expulsion in the built 
environment.  

  
DM15.6 Air quality  

  
1. Developers will be required to consider the impact of their proposals on air 
quality and, where appropriate, provide an Air Quality Impact Assessment.  
   
2. Development that would result in deterioration of the City's nitrogen dioxide 
or PM10 pollution levels will be resisted.     
  
3. Major developments will be required to maximise credits for the pollution 
section of the BREEAM or Code for Sustainable Homes assessment relating to 
on-site emissions of oxides of nitrogen (NOx).  
  
4. Developers will be encouraged to install non-combustion low and zero 
carbon energy technology. A detailed air quality impact assessment will be 
required for combustion based low and zero carbon technologies, such as CHP 
plant and biomass or biofuel boilers, and necessary mitigation must be 
approved by the City Corporation.  
  
5. Construction and deconstruction and the transport of construction materials 
and waste must be carried out in such a way as to minimise air quality impacts.  
  
6. Air intake points should be located away from existing and potential pollution 
sources (e.g. busy roads and combustion flues). All combustion flues should 
terminate above the roof height of the tallest building in the development in 
order to ensure maximum dispersion of pollutants.  

  
DM15.7 Noise and light pollution  

  



1. Developers will be required to consider the impact of their developments on 
the noise environment and where appropriate provide a noise assessment. The 
layout, orientation, design and use of buildings should ensure that operational 
noise does not adversely affect neighbours, particularly noise-sensitive land 
uses such as housing, hospitals, schools and quiet open spaces.   
  
2. Any potential noise conflict between existing activities and new development 
should be minimised. Where the avoidance of noise conflicts is impractical, 
mitigation measures such as noise attenuation and restrictions on operating 
hours will be implemented through appropriate planning conditions.  
  
3. Noise and vibration from deconstruction and construction activities must be 
minimised and mitigation measures put in place to limit noise disturbance in the 
vicinity of the development.  
  
4. Developers will be required to demonstrate that there will be no increase in 
background noise levels associated with new plant and equipment.   
  
5. Internal and external lighting should be designed to reduce energy 
consumption, avoid spillage of light beyond where it is needed and protect the 
amenity of light-sensitive uses such as housing, hospitals and areas of 
importance for nature conservation.  
 

   
DM15.8 Contaminated land and water quality   

  
Where development involves ground works or the creation of open spaces, 
developers will be expected to carry out a detailed site investigation to establish 
whether the site is contaminated and to determine the potential for pollution of 
the water environment or harm to human health and non-human receptors. 
Suitable mitigation must be identified to remediate any contaminated land and 
prevent potential adverse impacts of the development on human and non-
human receptors, land or water quality.   

 
DM16.1 Transport impacts of development  

  
1. Development proposals that are likely to have effects on transport must be 
accompanied by an assessment of the transport implications during both 
construction and operation, in particular addressing impacts on:  
  
a) road dangers;  
b) pedestrian environment and movement;  
c) cycling infrastructure provision;  
d) public transport;  
e) the street network.   
  
2. Transport Assessments and Travel Plans should be used to demonstrate 
adherence to the City Corporation's transportation standards.  

  
DM16.2 Pedestrian movement  



  
1. Pedestrian movement must be facilitated by provision of suitable pedestrian 
routes through and around new developments, by maintaining pedestrian 
routes at ground level, and the upper level walkway network around the 
Barbican and London Wall.  
  
2. The loss of a pedestrian route will normally only be permitted where an 
alternative public pedestrian route of at least an equivalent standard is provided 
having regard to:  
  
a) the extent to which the route provides for current and all reasonably 
foreseeable future demands placed upon it, including at peak periods;   
b) the shortest practicable routes between relevant points.  
  
3. Routes of historic importance should be safeguarded as part of the City's 
characteristic pattern of lanes, alleys and courts, including the route's historic 
alignment and width.  
  
4. The replacement of a route over which pedestrians have rights, with one to 
which the public have access only with permission will not normally be 
acceptable.  
  
5. Public access across private land will be encouraged where it enhances the 
connectivity, legibility and capacity of the City's street network. Spaces should 
be designed so that signage is not necessary and it is clear to the public that 
access is allowed.  
  
6. The creation of new pedestrian rights of way will be encouraged where this 
would improve movement and contribute to the character of an area, taking into 
consideration pedestrian routes and movement in neighbouring areas and 
boroughs, where relevant.  

  
DM16.3 Cycle parking  

  
1. On-site cycle parking must be provided in accordance with the local 
standards set out in Table 16.2 or, for other land uses, with the standards of the 
London Plan. Applicants will be encouraged to exceed the standards set out in 
Table 16.2.  
  
2. On-street cycle parking in suitable locations will be encouraged to meet the 
needs of cyclists.  

  
DM16.4 Encouraging active travel  

  
1. Ancillary facilities must be provided within new and refurbished buildings to 
support active transport modes such as walking, cycling and running. All 
commercial development should make sufficient provision for showers, 
changing areas and lockers/storage to cater for employees wishing to engage 
in active travel.  
  



2. Where facilities are to be shared with a number of activities they should be 
conveniently located to serve all proposed activities.  

  
DM16.5 Parking and servicing standards  

  
1. Developments in the City should be car-free except for designated Blue 
Badge spaces. Where other car parking is exceptionally provided it must not 
exceed London Plan's standards.  
  
2. Designated parking must be provided for Blue Badge holders within 
developments in conformity with London Plan requirements and must be 
marked out and reserved at all times for their use. Disabled parking spaces 
must be at least 2.4m wide and at least 4.8m long and with reserved areas at 
least 1.2m wide, marked out between the parking spaces and at the rear of the 
parking spaces.  
  
3. Except for dwelling houses (use class C3), whenever any car parking spaces 
(other than designated Blue Badge parking) are provided, motor cycle parking 
must be provided at a ratio of 10 motor cycle parking spaces per 1 car parking 
space. At least 50% of motor cycle parking spaces must be at least 2.3m long 
and at least 0.9m wide and all motor cycle parking spaces must be at least 
2.0m long and at least 0.8m wide.  
  
4. On site servicing areas should be provided to allow all goods and refuse 
collection vehicles likely to service the development at the same time to be 
conveniently loaded and unloaded. Such servicing areas should provide 
sufficient space or facilities for all vehicles to enter and exit the site in a forward 
gear. Headroom of at least 5m where skips are to be lifted and 4.75m for all 
other vehicle circulation areas should be provided.  
  
5. Coach parking facilities for hotels (use class C1) will not be permitted.  
  
6. All off-street car parking spaces and servicing areas must be equipped with 
the facility to conveniently recharge electric vehicles.  
  
7. Taxi ranks are encouraged at key locations, such as stations, hotels and 
shopping centres. The provision of taxi ranks should be designed to occupy the 
minimum practicable space, using a combined entry and exit point to avoid 
obstruction to other transport modes.  

  
DM17.1 Provision for waste  

  
1. Waste facilities must be integrated into the design of buildings, wherever 
feasible, and allow for the separate storage and collection of recyclable 
materials, including compostable material.     
  
2. On-site waste management, through techniques such as recyclate sorting or 
energy recovery, which minimises the need for waste transfer, should be 
incorporated wherever possible.  

  



DM17.2 Designing out construction waste  
  
New development should be designed to minimise the impact of deconstruction 
and construction waste on the environment through:   
  
a) reuse of existing structures;  
b) building design which minimises wastage and makes use of recycled 
materials;  
c) recycling of deconstruction waste for reuse on site where feasible;  
d) transport of waste and construction materials by rail or river wherever 
practicable;  
e) application of current best practice with regard to air quality, dust, hazardous 
waste, waste handling and waste management  

  
CS18 Minimise flood risk  

  
To ensure that the City remains at low risk from all types of flooding.  
 

  
DM18.2 Sustainable drainage systems  

  
1. The design of the surface water drainage system should be integrated into 
the design of proposed buildings or landscaping, where feasible and practical, 
and should follow the SuDS management train (Fig T) and London Plan 
drainage hierarchy.  
  
2. SuDS designs must take account of the City's archaeological heritage, 
complex underground utilities, transport infrastructure and other underground 
structures, incorporating suitable SuDS elements for the City's high density 
urban situation.  
  
3. SuDS should be designed, where possible, to maximise contributions to 
water resource efficiency, biodiversity enhancement and the provision of 
multifunctional open spaces.  

 
DM 18.3 Flood protection and climate change resilience  

 
1. Development must protect the integrity and effectiveness of structures 
intended to minimise flood risk and, where appropriate, enhance their 
effectiveness.  
2. Wherever practicable, development should contribute to an overall reduction 
in flood risk within and beyond the site boundaries, incorporating flood 
alleviation measures for the public realm, where feasible. 

  
DM19.1 Additional open space  

  
1. Major commercial and residential developments should provide new and 
enhanced open space where possible. Where on-site provision is not feasible, 
new or enhanced open space should be provided near the site, or elsewhere in 
the City.  



  
2. New open space should:  
  
a) be publicly accessible where feasible; this may be achieved through a legal 
agreement;  
b) provide a high quality environment;   
c) incorporate soft landscaping and Sustainable Drainage Systems, where 
practicable;  
d) have regard to biodiversity and the creation of green corridors;  
e) have regard to acoustic design to minimise noise and create tranquil 
spaces.      
  
3. The use of vacant development sites to provide open space for a temporary 
period will be encouraged where feasible and appropriate.  

  
 
 
DM19.2 Biodiversity and urban greening  

  
Developments should promote biodiversity and contribute to urban greening by 
incorporating:   
  
a) green roofs and walls, soft landscaping and trees;  
b) features for wildlife, such as nesting boxes and beehives;  
c) a planting mix which encourages biodiversity;  
d) planting which will be resilient to a range of climate conditions;  
e) maintenance of habitats within Sites of Importance for Nature Conservation.  

  
DM20.4 Retail unit sizes 
 

1. Proposals for new retail uses should provide a variety of unit 
sizes compatible with the character of the area in which they are 
situated. 
 
2. Major retail units (over 1,000sq.m) will be encouraged in PSCs 
and, where appropriate, in the Retail Links in accordance with the 
sequential test. 

 
DM21.3 Residential environment  

  
1. The amenity of existing residents within identified residential areas will be 
protected by:  
  
a) resisting other uses which would cause undue noise disturbance, fumes and 
smells and vehicle or pedestrian movements likely to cause disturbance;   
b) requiring new development near existing dwellings to demonstrate adequate 
mitigation measures to address detrimental impact.  
  
2. Noise-generating uses should be sited away from residential uses, where 
possible. Where residential and other uses are located within the same 



development or area, adequate noise mitigation measures must be provided 
and, where required, planning conditions will be imposed to protect residential 
amenity.   
  
3. All development proposals should be designed to avoid overlooking and seek 
to protect the privacy, day lighting and sun lighting levels to adjacent residential 
accommodation.   
  
4. All new residential development proposals must demonstrate how potential 
adverse noise impacts on and between dwellings will be mitigated by housing 
layout, design and materials.  
  
5. The cumulative impact of individual developments on the amenity of existing 
residents will be considered.  

 

Policy DM 22.2 Provision of public toilets  

A widespread distribution of public toilets which meet public demand will be 

provided by:  

• requiring the provision of a range of public toilet facilities in major retail and 

leisure developments, particularly near visitor attractions, public open 

spaces and major transport interchanges. This includes the provision of 

pop-up toilets in suitable areas with concentrations of night-time activity;  

• supporting an increase in the membership of the Community Toilet 

Scheme;  

• resisting the loss of existing public toilets unless adequate provision is 

available nearby and requiring the provision of replacement facilities;  

• taking the opportunity to renew existing toilets which are within areas 

subject to major redevelopment schemes and seeking the incorporation of 

additional toilets in proposed developments where they are needed to meet 

increased demand. 


