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Policy Maps

The Tower World Heritage Site Local Setting Area
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Existing Flood Zone



Wider Site Location and Transport Hubs



Walking Routes and Connections to the Monument and Tower of London

Thames Path



Existing Photographs - External

Image 1: Existing River Walk Image 2: River Walk at Spring Tide 
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Existing Photographs - External

Image 1: Existing East Entrance Image 2: Existing West Entrance
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Existing Photographs - External

Image 1: Existing Quayside Carpark

Image 2: Existing Lower Thames Street Footpath
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Existing Photographs - External

Image 1: Existing Central Steps Image 2: Existing Railings Image 3: Existing Ramp to Basement
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Existing Photographs – External Roof

Image 1: Existing Central Copper Roof Image 2: Existing Rear Slate Roof Image 3: Existing East Wing Lightwell
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Existing Trees on Site

Image 4: Existing London Plane Trees

Image 6: Existing Lime Trees

Image 4: Existing Hornbeam and 

Beech Trees



Existing Photographs - Internal

Image 1: Existing Kings Warehouse Image 2: Existing Corridor Image 3: Existing Fanlights

Image 4: Existing Balustrade Image 5: Existing Rear Roof Image 6: Existing West Wing Room



Existing Photographs - Internal

Image 1: Existing Vaulted 

Corridor

Image 3: Existing Fanlights Image 4: The Long Room

Image 5: Existing Fireplace Image 6: Existing Vaults Image 7: Existing ‘Enfilade’ 

Image 2: Existing Fireplace

Image 8: Existing Cornicing 



Existing Photographs – Plant and Services

Image 1: Existing Windows Image 3: Existing Plant on the East Wing 

Roof

Image 4: Existing Ductwork Image 5: Existing Cables Image 6: Existing Plant SCreen

Image 2: Existing Plant Above the Robing 

Room



Outline Historic Building Phases



Historic Interiors By David Laing, 1817

Image 1: West Wing Basement Vault Corridor Image 2: Tide Waiters Room Image 3: West Wing First Floor Central Room (Treasury)



Historic Interiors By Sir Robert Smirke, 1825

Image 1: Foyer and Grand Stair Image 2: Brick Vaults Image 3: King’s Warehouse



Existing and Proposed CGIs



Existing CGI View of Custom House from Hays Galleria



Proposed CGI View of Custom House from Hays Galleria



Existing Nighttime CGI View from Hays Galleria



Proposed Nighttime CGI View from Hays Galleria



Existing CGI View from Sugar Quay Walk



Proposed CGI View from Sugar Quay Walk



Existing CGI view from Billingsgate Walk



Proposed CGI view from Billingsgate Walk



Existing CGI view from Byward Street



Proposed CGI view from Byward Street



Existing CGI view from Lower Thames Street



Proposed CGI view from Lower Thames Street



Existing Drawings



Existing Basement Floor Plan



Existing Ground Floor Plan



Existing Mezzanine Floor Plan



Existing First Floor Plan



Existing Second Floor Plan



Existing Third Floor Plan



Existing Fourth Floor Plan



Existing Roof Plan



Demolition Drawings



Demolition Basement Plan



Demolition Ground Floor Plan



Demolition Mezzanine Plan



Demolition First Floor Plan



Demolition Second Floor Plan



Demolition Third Floor Plan



Demolition Fourth Floor Plan



Demolition Roof Plan



Proposed Drawings



Proposed Basement Plan

Insert: Lower Basement Plan



Proposed Ground Floor Plan



Proposed Mezzanine Plan



Proposed First Floor Plan



Proposed Second Floor Plan



Proposed Third Floor Plan



Proposed Fourth Floor Plan



Proposed Roof Plan



Existing Sections



Existing Long Sections



Existing West Short Section



Existing Central Short Section



Existing East Short Section



Proposed Sections



Proposed Long Sections



Proposed West Short Section



Proposed Central Short Section



Proposed East Short Section



Proposed Section through the Long Room and Balcony



Existing Elevations



Existing North Elevations



Existing South Elevations



Existing West Elevation



Existing East Elevation



Proposed Elevations



Proposed North Elevations



Proposed South Elevations



Proposed West Elevation



Proposed East Elevation



Culture and Public Access



Public Access and Cultural Uses 



Custom House Cultural Spaces



Cultural Strategy



Delivering a Cultural Strategy

Indicative Calendar of Cultural Events at Custom House



A Public Ground Floor Route

Image 1: CGI View of the Proposed Public Exhibition and Seating in the King’s Warehouse 

Image 2: Plan of the Central Public Route and Exhibition Areas



Engagement Space and Cultural Galleries

Image 3: CGI View of the Proposed GalleryImage 1: Proposed Plan of the Cultural Café, Gallery 

and Engagement Space 

Image 2: Examples of Gallery Spaces



Engagement Space as a Classroom, Auditorium and Event Space

Image 1: Proposed Plans and 

Example Spaces for different 

Uses in the Engagement and 

Gallery Space

Image 2: Existing Photograph of the Engagement and Gallery Space



Tide Waiters Room Library

Image 2: Example Spaces of 

Libraries and plan of the Tide 

Waiters Room

Image 1: CGI View of the Tide 

Waiter’s Room as a Library 

Available for Day Use



Cultural Strategy – Public Tours



Quayside Activation

Image 2: Proposed Plan of Main Activation Spaces on the QuaysideImage 1: Proposed CGI of the Quayside



Proposed CGI of the Ramp Entrance



Access



Existing Access into the Building



Proposed Access into and throughout the Ground Floor and WC Locations



Proposed Access into and throughout the Basement and WC Locations



Proposed Access into and throughout the First Floor and WC Locations



Location and Layout of Wheelchair Accessible Bedrooms

Image 1 &2: Proposed Example Plans for Wheelchair 

Accessible rooms in the West and East Wing

Image 3: Proposed Distribution of 

Wheelchair Accessible Bedrooms



Vehicle Access into and out of the vehicle lift



Proposed On Street Blue Badge Parking and Resting Places

2 nos Blue Badge 

Parking Bays

97m Route to 

Entrance

Resting Place



Vehicle Access into and Out of the Site



Proposed Staff Cycle Parking Arrangement



Proposed Roof Access and Maintenance Strategy



Design Areas



Building Principles

Image 1: West Wing Image 2: Centre Image 3: East Wing



Proposed South Elevation



Design Principles for the Ramp



Level Datums for Floodwall and Terrace Proposals



Design Inspiration and Detailing of Proposed Railings



Proposed CGI of the Quayside



Proposed External Blinds to the South Elevation

Image 3: Proposed Detail of External Blinds

Image 1: Site Photograph of existing Blind Box and Historical Painting from 

1825 showing an External Blind

Image 2: Proposed Number of External Blinds on the South Elevation 



Conservation Approach – Converting Windows to Doors

Image 1: Existing Window converted to a Door 

in West Wing to Provide Fire Egress



Conservation Approach – Main Entrance on Lower Thames Street

Image 1: Existing Central Entrance on Lower Thames Street Image 2: Proposed Refurbished Entrance on Lower Thames Street 



Conservation Approach – Converting Windows to Doors

Image 1: Existing Central Doors restored Image 2: Existing Windows converted to a Door in West Wing



Conservation Approach – Converting Windows to Doors

Image 2: Existing East Wing  and proposed Entrance Steps ReinstatedImage 1: Existing Windows converted to a Door



Conservation Approach – Approach to Secondary Glazing

Image 1: External View of Existing Windows of the Long Room Image 2: External View of Proposed Lowering of Long Room Windows from the 

Quayside 



Conservation Approach – CGI View of Existing Portico and Quayside



Conservation Approach – CGI View of Proposed Balcony and Quayside



Conservation Approach – CGI View of Existing Portico and Quayside



Conservation Approach – CGI View of Proposed Balcony and Quayside



Conservation Approach – CGI View of Existing Portico and Quayside



Conservation Approach – CGI View of Proposed Balcony and Quayside



Conservation Approach – Approach to Secondary Glazing

Image 1: Existing Window and  Cabinetry in the Long Room Image 2: Proposed View of Lowered Long Room Windows 



Conservation Approach – Approach to Secondary Glazing

Image 1: Existing Internal Elevation of South Facing Windows in the Long Room

Image 2: Proposed Internal Elevation of South Facing Windows in th Long Room with Lowered Central Bay



CGI Views of the Proposed Long Room



New Façade Proposals



CGI Views of the Proposed West Courtyard

Image 1: Existing View of the West Wing Courtyard Image 2: Proposed View of the West Wing Courtyard 



CGI Views of the Proposed West Courtyard



CGI Views of the Proposed East Courtyard



West Wing Roof Proposals



East Wing Roof Proposals



Bedroom Design Principles



Bedroom Design Principles



Bedroom Design Proposal

Image 1: Existing Photograph of a Room in the West Wing Image 2: Proposed CGI view of the Room as a Bedroom



Bedroom Design Proposal



Conservation Approach – Existing Window Secondary Glazing Approach

Image 1: Existing Window and Bomb Blast 

Curtains

Image 2: Proposed Secondary Glazing 



Proposed West Wing Basement Plan



Proposed Central Basement Plan



Basement Swimming Pool Proposal

Image 1: Photograph of  the Existing Gym Space Image 2: Proposed CGI view of the Proposed Pool



Proposed East Wing Basement Plan



Proposed East Wing Lower Basement Plan



Sustainability and Services



Primary and Secondary Services Zones



Proposed Services Approach Basement Plan



Proposed Services Approach to Bedrooms



GLA Whole Life Carbon Benchmark Comparison (A1-A5) 



TM54 Operational Energy Consumption Results Breakdown



Onsite Generation – Proposed Solar Panel Location



BREEAM Bespoke Assessment - Refurbishment and Fitout (RFO) and New Construction (NC) Score



Circular Economy – Materials for Re-Use On and Offsite

Materials for Re-Use Off-Site Materials for Re-Use On-Site



Landscape



Landscape Design Proposals

1. Quayside

2. Lower Thames Street

3. Water Lane

4. Bilingsgate Walk



Landscape Design Proposals



Proposed Cycle Parking 



Proposed External Lighting



SuDS



Existing Quayside Landscape



Proposed Quayside Landscape



Proposed Seating and Drinking Fountain Across the Site



Proposed Billingsgate Walk Landscape

Image 1: Existing View



Proposed Billingsgate Walk Landscape Plan



Proposed Billingsgate Walk Wall 

Image 1: Existing View and Height of the Wall Image 2: Proposed View and Lowered Height of the Wall



Proposed Water Lane Landscape



Proposed Lower Thames Street Landscape



Proposed Quayside Landscape

Image 1: Proposed Planter and Flood Wall

Image 2: Proposed Plating Locations

Image 3: Existing examples of Flood Resistant Planting



Urban Greening Factor Constraints

Urban Greening Constraints

1. Existing Grade 1 Listed Slate and Copper Roofs

2. Constrained Pavement Widths

3. Quayside Tidal Flood Capacity

4. Smoke Ventilation Panels

5. Building Courtyards Maintenance Access

6. Emergency Vehicle access



Lighting Strategy



Lighting Strategy – South Facade



LVMF Views



Views – Location Plan



LVMF – View 10a – River Prospect: Tower Bridge (Existing)



LVMF – View 10a – River Prospect: Tower Bridge (Proposed)



LVMF – View 10a – River Prospect: Tower Bridge (night) Existing



LVMF – View 10a – River Prospect: Tower Bridge (night) Proposed



LVMF – View 25a – Townscape View: The Queen’s Walk to the Tower of London (Existing)



LVMF – View 25a – Townscape View: The Queen’s Walk to the Tower of London (Proposed)



LVMF – View 11b.2 – River Prospect: London Bridge (Downstream) Existing



LVMF – View 11b.2 – River Prospect: London Bridge (Downstream) Proposed



LVMF – View 11b.1 – River Prospect: London Bridge (Downstream) Existing



LVMF – View 11b.1 – River Prospect: London Bridge (Downstream) Proposed



LVMF – View 11b.1 – River Prospect: London Bridge (Downstream Night) Existing



LVMF – View 11b.1 – River Prospect: London Bridge (Downstream Night) Proposed



CoL Protected View SPD



Townscape Views – View 6 from The Monument (CoL Protected View SPD) Existing



Townscape Views – View 6 from The Monument (CoL Protected View SPD) Proposed



Townscape Views



Townscape Views – View 3 (Existing)



Townscape Views – View 3 (Proposed)



Townscape Views – View 3 (night) Existing



Townscape Views – View 3 (night) Proposed



Townscape Views – View 7 from Old Billingsgate (Existing)



Townscape Views – View 7 from Old Billingsgate (Proposed)



Townscape Views – View 8 from Water Lane (Existing)



Townscape Views – View 8 from Water Lane (Proposed)



Townscape Views – View 9 from Byward Street (Existing)



Townscape Views – View 9 from Byward Street (Proposed)



Townscape Views – View 10 from Lower Thames Street (Existing)



Townscape Views – View 10 from Lower Thames Street (Proposed)



Townscape Views – View 11 from Sugar Quay Walk (Existing)



Townscape Views – View 11 from Sugar Quay Walk (Proposed)



Townscape Views – View 12 from St Dunstans (Existing)



Townscape Views – View 12 from St Dunstans (Proposed)



Townscape Views – View 13 from Lower Thames Street (Existing)



Townscape Views – View 13 from Lower Thames Street (Proposed)



Townscape Views – View 14 from Byward Street (Existing)



Townscape Views – View 14 from Byward Street (Proposed)



Next Planning Applications Sub-Committee

30th September 2025
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