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19

01/11/2023 7

R: NHS to report on performance 
monitoring data for those practices 
that have implemented new 
telephony systems. 

NHS NEL Officer 

Item to be included within a future Patient 
access – primary care update. 

1 06/11/2024 8 Officers to investigate the benefits 
of commissioning at place level, 
rather than system level when 
considering the statutory delegation 
process

Focus on 
Specialised 
Services - NHS 

2 06/11/2024 9 Any future reports on maternity and 
neonatal services to consider 
‘perinatal psychological and 
psychiatric difficulties’.

Best Start in Life: 
shaping future 
maternity and 
neonatal services  - 
NHS
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